
Living Life Voluntary Counselling Centre Company Limited by Guarantee 
Madeley, Eglinton Road, Bray, Co. Wicklow. A98 P2T4.  T: 01 286 6729, W: livinglifecounselling.com 

Directors: Jean Cox Kearns, Peter Lawless, Jacqui Horgan, John Brosnan, Heather Brown, Ian Walters 
Registered in Wicklow, Ireland. Company Number: 357112, Charity Number: CHY 15284 

V1 Jan26 

 

Client Agreement   
 

Thank you for contac�ng Living Life Counselling. We hope this agreement will answer any ques�ons you may have
about the service. 
  
The Centre  
Living Life Counselling is a low cost, dona�on based, 
charitable organisa�on providing counselling to those 
who could not otherwise afford it, specifically the 
unemployed, marginalised and disadvantaged or 
otherwise cannot afford to go private in the community.  
Dona�ons are based on affordability, if you decide to 
move forward, this will be agreed at your ini�al 
appointment. 
  
Counselling Service  
Living Life offers up to six months of counselling but may 
conclude earlier depending on your needs. In the case of 
group therapy, clients may avail of counselling for up to 
one year. Face to face, online and telephone counselling 
is available, and this will be discussed with you at your 
ini�al mee�ng. The service is designed to provide you 
with suppor�ve counselling to help you address your 
issues at this �me.   Respect and dignity is a core value of 
our service and is expected to be observed by all.  Once 
you are matched with a counsellor, they will meet you at 
an agreed day and �me. The day and �me will be the 
same each week.   
The dura�on of counselling can vary, but we recommend 
you see your counsellor for up to six sessions before you 
decide whether to stop or con�nue. This allows for the 
opportunity of a therapeu�c rela�onship to be built 
between counsellor and client. 
 
Scope of Service  
There are �mes where we may not be the most 
appropriate service or where we may not be able to 
provide the specific area of exper�se requested.  In such  
cases Living Life reserve the right to refuse service or 
direct an individual to other services more appropriate 
to their needs.  
  

 
 
Confiden�ality  
Confiden�ality is of primary concern to us, to maintain 
this you will be given a coded reference number.  All 
conversa�ons with your counsellor are confiden�al.  
Living Life Counselling provides funding agencies with 
sta�s�cs concerning the uptake of counselling, issues 
arising in counselling and the socio-economic profile of 
our clients.  However, these sta�s�cs are reported 
collec�vely and do not contain names or iden�fying 
informa�on. For learning and development, occasionally 
counsellors may do anonymised case studies. These are 
for educa�onal purposes only and do not contain any 
iden�fiable informa�on.  
Recordings of counselling sessions by any means, is not 
permited. While the counsellor may discuss aspects of 
their client work with their counselling supervisor, your 
iden�ty is not revealed.  Counsellors are required to keep 
very brief notes about counselling sessions. These notes 
are confiden�al and held in a secure loca�on within the 
centre. Some�mes it is helpful for us to share 
informa�on with other service providers that work with 
you such as your GP, or other medical professional.  
However, informa�on will not be shared by us unless you 
give us writen consent to do so.    
  
Limits to Confiden�ality  
There are some excep�onal circumstances where we may 
have to break confiden�ality. In accordance with the 
Children First Act 2015 and the Children First Na�onal 
Guidance for the Protec�on and Welfare of Children 
(2017), Living Life Counselling is legally mandated and has 
a statutory obliga�on to report any concerns or allega�ons 
of child abuse — physical, sexual, emo�onal abuse, or 
neglect — to Tusla, the Child and Family Agency. 
 
This legal duty applies to both current and retrospec�ve 
disclosures or concerns involving minors. 
Also if there is a risk of serious harm to yourself or others, 
or if your behaviour may pose a threat or risk to others, we 
are obliged to report this to the relevant authori�es. 

Bringing living to life!   

http://livinglifecounselling.com/
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Data Protec�on  
As an organisa�on we comply with GDPR (General 
Data Protec�on Regula�on, 2018). By signing this 
agreement, you are giving consent for us to retain your 
details. Your counselling records will be kept for a 
period of seven years a�er you last contacted the 
service (or un�l the age of 25 years in the case of 
minors). Once counselling has ended, your data will 
not be released to any third party without your 
consent. To access your personal data, please send a 
writen request to the Clinical Manager of Living Life 
Counselling at the address below. Requests will be 
responded to within thirty days. Our Data 
Protec�on/Privacy statement is available on request 
or on our website.  
  
Please note the Centre does not provide reports for 
court purposes or to resolve medical or legal disputes.  
 
CORE 
As a way of evalua�ng and providing the best service 
to our clients Living Life uses CORE (Clinical Outcomes 
in Rou�ne Evalua�on). CORE Is an outcome 
measurement tool to assess how you are coping 
throughout your counselling journey.  
 

Missed Appointments & Short No�ce Cancella�ons 
Appointments will be on a weekly basis at a fixed �me.   
To get the full benefit from counselling it is important 
that you atend weekly.  We ask that if you feel it 
necessary to miss or cancel an appointment you inform 
the Centre at least 24 hours in advance by calling: 01 286 
6729 (Bray and Arklow). If, however, you do not give the 
minimum 24 hours’ no�ce of cancella�on, you will be 
asked to make your weekly dona�on for the missed 
session.   
  
Queries & Complaints  
Our goal is to provide you with the best possible service.  
If, a�er a few sessions, you feel the service is not working 
well or if you have any complaints, you can discuss your 
concerns with your counsellor, or if you feel you cannot 
discuss this with your counsellor, you are also welcome 
to discuss any difficul�es with the Clinical Manager.  You 
may make an appointment to meet the Clinical Manager 
by calling: 01 286 6729.  If at this point you s�ll have 
concerns, you may lodge a formal complaint with the 
Ethics Subcommitee of the Centre.  You may do this by 
wri�ng to the Subcommitee at: Chairperson, Ethics 
Subcommitee, Living Life Counselling, Madeley, Eglinton 
Road, Bray, Co. Wicklow. We hope this informa�on has 
been of help to you.    
  
  

 
I ___________________________________________________ have read the client agreement, 
understand and agree to its contents, and will atend Living Life Counselling for counselling services as 
described above.    
  
Signed: ________________________________________________    Date: _________________  
  
  
Parental/Guardian Consent for Minors (Under 16 years of age). Please note consent from both parents 
or legal guardian is required for service.  Online and telephone counselling is not available to minors.  
  
Name of Minor: __________________________________________________________________  
  
Parental/Guardian signature: _______________________________________________________  
  
Parental/Guardian signature: _______________________________________________________  
    
Date: _______________  
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