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THANK YOU
Our work would not be possible without the generous support we receive from:

• Department of Rural & Community Development & Pobal through the 
Community Services Programme 

• Bray Local Drugs Task Force

• East Coast Regional Drugs Task Force

• Túsla (Child and Family Agency)

• Commission for the Support of Victims of Crime

• HSE, Mental Health

Also in 2020, as a result of the Pandemic, we received additional funding to 
support us in this crisis:

• Stability Fund

• The Community Foundation

• Wicklow County Council

• Bray Area Partnership
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OUR VISION, MISSION, AND VALUES

Vision

Living Life Counselling’s vision is of a future where 
everybody lives their lives fully as included members 
of the community.

Mission Statement

Through a supported team of volunteer counsellors, 
Living Life Counselling provides affordable broad-
ranging counselling services to the unemployed and 
disadvantaged in our local communities.

Values

People Centred
Our services are focused on and driven by the 
needs of our clients; we strive to be empathetic and 
to offer a friendly and welcoming environment. 

Inclusive
We do not discriminate against anyone; we treat 
everyone equally and value the input of everybody 
working for Living Life Counselling. 

Respectful 
Living Life Counselling is a non-judgemental service 
where all clients, volunteers and staff are treated 
with respect and dignity. 

Quality
We offer a professional, honest and transparent 
service with integrity based on agreed standards.
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CHAIRPERSON’S STATEMENT

The Covid19 pandemic is undoubtedly one of the 
biggest global crises of this generation. No corner of 
the world, no individual has remained untouched. As 
is the case for all organisations, Living Life Counselling 
Service’s experience of this global pandemic, has been 
unparalleled. Changes have been profound resulting in 
management having to reorganise every aspect of our 
service. This year’s report bears witness to the challenges 
and changes that were necessary.  But equally important 
the report demonstrates the resilience and determination 
of our management, staff and volunteers under the 
extraordinary leadership of our CEO, in managing the 
crisis and continuing to provide an essential service at a 
time when it has never been more needed. 

In such uncertain times, everyone needs to come 
together to pool their knowledge in helping the 
organisation to survive. Throughout 2020 members of the 
Board of Directors met more regularly via Zoom calls, to 
support and give direction as our CEO Kirsty Kirkwood 
updated the Board regarding adherence to all guidelines. 
The board members agreed to attend ad hoc meetings 
and they were available at any time to support the CEO 
in whatever way possible. I commend them for their 
generosity and I am deeply grateful to each one for going 
the extra mile to ensure the protection and welfare of 
staff, volunteers and service users.

No words of mine could possible do justice to the 
immense gratitude we owe to our CEO, Kirsty Kirkwood, 
for her unstinting leadership at such a critical time. 
Digging deep to discover the resources needed and at 
huge personal cost to herself, Kirsty put the health and 
welfare of staff, volunteers and clients first. Adhering 
to Government and Health guidelines she covered 
every detail in terms of introducing new ideas to ensure 
adherence to essential risk assessment, employee 
requirements, client protocols, counsellor guidelines 
and practical upgrading at every level. In an extremely 
challenging climate, Kirsty’s tightly managed financial 
prudence was maintained in an extraordinary manner. 
The management and staff were commendable in their 
acceptance of the changing work situation and reduced 
financial circumstances. Detailed and comprehensive 
checklists outlining policies and practices governing 
procedures for dealing with every aspect of the services 
from work safety protocol, return to work protocol and 
implementation of cleaning procedures and control 
measures to prevent the spread of Covid 19, were 
introduced. Volunteers came out of the woodwork 
to help. In compliance with Government and Health 
guidelines, Kirsty implemented health and safety training 
for staff including return to work guidelines, ensuring the 

CHRIS GOODMAN 
Chairperson

safety of staff and clients. The staff are to be congratulated 
for the way in which they embraced the new rules with 
enthusiasm. 

2020 was a year which has been transformational for all 
of us in how we have experienced our lives. Living Life 
Counselling services has travelled the same journey and 
continues to experience the unprecedented upheaval which 
has shattered forever our way of working and offering our 
services. The economic, financial, human, emotional and 
psychological shattering has at times pushed us to our limits. 
Never before has the life line of Living Life been more needed 
and we acknowledge the trojan effort by all, in the service of 
the most vulnerable in our area. 

Our work at Living Life, will not be over when Covid 19 is 
behind us. Besides the physical consequences of Covid19, 
we need to understand the psychological consequences of 
the pandemic, such as depression and post-traumatic stress 
disorders. Most importantly the loneliness and isolation 
has brought us to a new place of collective awareness and 
support. This past year has moved many of us into a more 
reflective space, life stripped back to its roots to its basics, 
where many are asking deeper questions about the meaning 
of life. Such personal reflection and questioning are par for 
the course for people in the Counselling profession. How to 
live life at its most intense and in its fullness. The emotional 
and psychological scars left behind by the virus will be 
ongoing and so our service is more needed than ever. Living 
life in whatever the circumstance of our particular experience 
of life, is what we are about. As I write we continue to live 
with and through Covid 19, however I think it is true to say 
that Living Life has managed the crisis in a way that has 
been both unprecedented and transformational for the 
organisation. Organisation credibility is assumed to have an 
influence on organisational reputation in a crisis situation. 
Without doubt Living Life Counselling has proved its 
credibility in how it has and continues to manage this crisis 
and alongside the huge personal and human cost borne 
by many within the organisation, it has been a collective 
transformational moment for us all. I offer my sincere 
gratitude to all who have enabled us to traverse this crisis 
thus far.

CHRIS GOODMAN IBVM 
Chairperson
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CHIEF EXECUTIVE OFFICER’S REPORT

I write these words during the most challenging times that Ireland – and indeed the world – has had to face in several 
generations. In response to the Covid-19 pandemic we were forced to shut the offices in Bray and Arklow temporarily 
in 2020 but we worked hard behind the scenes to ensure that we were ready to resume operations safely as soon as 
the government gave us the go ahead. We are all too familiar now with screens, face masks, and sanitation rituals but 
the learning curve was steep when the first lockdown was initiated. Even when the offices were closed we remained in 
telephone contact with those who needed us most.

One thing that seems clear is that the demand for our services will be greater than ever. We know from the scientific 
literature and from our clinical experience that people find it difficult to cope with enforced isolation. This is particularly the 
case if their mental health is already fragile. Human beings are innately sociable – we live in each other’s shadow – and 
loneliness is a scourge of modern society. 

When we are denied an opportunity to engage in a meaningful way with the people we care about, health difficulties arise 
regularly. These include headaches, heart palpitations, muscle pain, confusion, memory loss, hallucinations, paranoia, 
chronic tiredness, anxiety and depression.

Reflecting this concern, the United Nations standard minimum rules for the treatment of prisoners call for a prohibition on 
prolonged solitary confinement. This is defined as any period that extends beyond 15 consecutive days. Many of our most 
vulnerable citizens passed this point and some of them feel that they have become prisoners in their own homes. It is 
critically important to ensure that everything possible is done to mitigate any harm that they may suffer. Please be assured 
that Living Life Counselling is doing everything within its power to play its part in addressing this issue.

On a more positive note we are learning a great deal about resilience and about how members of a community are 
prepared to make individual sacrifices to promote the wellbeing of strangers. The public responded magnificently to 
Ireland’s call. There is a high degree of solidarity and this is a protective factor. 

These are difficult times and we can only speculate about how long they will endure and what lasting effects they will have. 
The vaccine rollout is to be welcomed and once the country’s physical health has been preserved, attention will turn to the 
issue of mental health. One thing we can be sure about is that Living Life Counselling has never been more necessary.

 

KIRSTY J KIRKWOOD MA, MSC, CHARTERED FCIPD, MIACP
Chief Executive Officer

KIRSTY J KIRKWOOD
Chief Executive Officer
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VOLUNTEERS AND STAFF

Living Life Counselling relies on the support and expertise 
of a small number of employees (most of whom are part-
time) and a large number of volunteers. In 2020, the 
relevant numbers were 9 staff, 87 volunteer counsellors and 
five volunteer board directors.  

Staff

The offices at Arklow and Bray are open from 8.30 a.m. 
to 9.30 p.m. Monday to Thursday and 8.30 a.m. to 5.30 
p.m. on Friday. In addition, the Bray centre is also open on 
Saturday from 9.30 am to 1.30 pm. Our small, dedicated 
team is responsible for the smooth operation of all aspects 
of the service, covering the two primary areas of clinical 
support and administration.

In 2020 there were four members of staff on the clinical 
team and four involved with administration in addition to the 
CEO. The clinical team was overseen by Anne O’Connor as 
Clinical Manager with a part-time clinical coordinator based 
in Arklow and two part time coordinators based in Bray. In 
the administration team, we have one caretaker and three 
receptionists.

One consequence of the reorganisation of the service 
in response to the pandemic was a reduction in the 
headcount from 13 to 9. Given the additional stressors 
associated with working during a pandemic a reduced staff 
team performed superbly in carrying the additional burden.

Volunteers

The Centre is overseen by a dedicated board of volunteer 
directors each of whom brings a wealth of experience to 
Living Life Counselling. Board members have expertise in 
areas ranging across accountancy, corporate governance, 

compliance and clinical skills. The board also has 
community representation. The Board would usually meet 
on six occasions during the calendar year, however due to 
the Pandemic, a further two meetings were necessary and 
the board met eight times in 2020 (via Zoom). There were 
also additional meetings for the sub-committee on finance 
and the sub-committee on ethics.

The counselling services offered by the Centre are 
provided by volunteer counsellors and therapists.  During 
2020 and despite the centre being closed for a six-week 
period in March and April, our volunteers were still able 
to make available 9,621 session hours.  Each volunteer 
gives on average three hours a week of their time on 
a pro bono basis with some donating even more time 
than this.  But their contribution does not end here. They 
make themselves available for routine meetings with staff 
and readily complete the various administrative duties 
associated with their role.  While it is difficult to measure 
these additional hours it is even more difficult to measure 
the beneficial impact they have on our clients and on their 
family members.  

Our volunteer counsellors are all members of the major 
counselling and therapy accrediting bodies in Ireland, 
including the Irish Association for Counselling and 
Psychotherapy (IACP), the Irish Association for Humanistic 
and Integrative Psychotherapy (IAHIP), and the Addiction 
Counsellors of Ireland.

Our volunteers come to us with varying levels of 
experience.  At the end of December 2020, of the 
87 counsellors on our books. 27 per cent were fully 
accredited, 37 per cent were qualified and working 
towards accreditation and the remaining 36 per cent were 
students in training. In 2020 we recruited 46 new volunteer 
counsellors and 45 retired from the service.

 Our Volunteer Counsellors

Accredited
27%

Qualified
37%

Student
36%
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LONG SERVICE AWARDS

Long service awards were introduced in 2013 as a way for Living Life Counselling to say thank you to the men and women 
without whose contribution our work would not be possible and whose efforts go a long way towards maintaining the fabric 
of our society. To date 66 awards have been issued and six participants were acknowledged in 2020.

Individuals Receiving a Long Service Award

2013, 15

2014, 8

2015, 6

2016, 8

2017, 7

2018, 5

2019, 11

2020, 6



ANNUAL REPORT 2020 | LIVING LIFE COUNSELLING 11

HOW WE ARE FUNDED

In 2020, total income received was €395,095 broken down as shown in the following chart.

134,331

125,360

35,550

30,748

26,400

15,000

15,000

5,582

3,067

3,057

1,000

Pobal Department of Social Protection CSP

Counselling Fees

Stability Scheme administered by Pobal

Drugs Task Force

Tusla - Child and Family Agency

Commission for the Support of Victims of Crime

HSE Mental Health

Miscellaneous Receipts

Bray Area Partnership

The Community Foundation

Wicklow County Council

Our expenditure in 2020 was €360,351. The relevant section from the audited accounts is summarised in the graph below.

285,506
16,301

8,119
7,906
6,663
5,445
5,416
5,180
4,024
3,797
3,562
2,639
2,530
2,201
732
330

Wages
Rent & Rates

Counsellors Supervision
Employer pension contribution

Counsellors Insurance
Electricity & Gas

Audit & Accountancy
Other Counsellor Expenses

Postage, Stationery & Computer Expenses
Telephone

Covid expenses
Depreciation

General Office Expenses
Repairs & Renewals

Advertising & Promotion
Consultancy Fees & Service Contracts
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STATISTICS
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CLIENTS ATTENDING

The first step for any prospective client is to set up an initial appointment with a staff counsellor. This appointment usually 
lasts 50 minutes. The staff counsellor will discuss the issues that a client wishes to address in counselling and will explain 
how the process works. Following the initial appointment the client is placed on a waiting list while the staff counsellor 
seeks an available vacancy from an appropriate counsellor at a time convenient for the client. Once a matching counsellor 
becomes available, the client is contacted and offered an appointment. In 2020 we offered 859 initial appointments with 
618 clients attending.

Initial Appointments
Initials Scheduled: 859 Initials Attended: 618

112 116

82

3 0

79
87

71
84 90

76

59

83 89

35

0 0

61
70

53

71
63

53
40

Jan Feb Mar April May June July Aug Sept Oct Nov Dec

Initials Scheduled Initials Conducted

During 2020, an average of 251 counselling sessions was scheduled each week with 142 clients attending their scheduled 
appointment. A total of 6,792 counselling sessions took place, the great majority of them in Bray.

Client Sessions
Sessions Scheduled: 9,621 Sessions Attended: 6,792

1077 1045

544

70 82

876

1024

898

1022 990

1107

886

711 748

359

69 71

675
753

556

693 685

883

589

Jan Feb Mar April May June July Aug Sept Oct Nov Dec

Sessions Scheduled Sessions Attended
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CLIENTS DONATIONS RECEIVED

ISSUES ARISING

A substantial portion of the Centre’s income derives from client donations, which amounted to €125,360 in 2020. As the 
chart below shows, the majority of our clients (86%) make a donation of €20 or less. The average donation in 2020 was 
€18.35. The amount is based on what the client can afford to pay and is agreed at the first counselling session. No-one is 
refused service on the grounds of inability to pay.

Agreed Donation

€10 or less
43%

€11-€20
43%

€21-€30
13%

€30+
1%

Throughout the counselling process a variety of issues may emerge. The following chart illustrates the top fifteen issues that 
clients identified. 

Relationship Issues
Self Esteem

Anxiety/Phobias/Panic Attacks
Stress

Loss/Bereavement/Grief
Anger

Depression
Health Issues

Abuse Emotional/Verbal
Money/Finances

Families Affected by Alcohol
Addiction Alcohol

Addiction Drugs
Suicide Issues

Bullying
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CLIENT PROFILE

The following charts provide a profile of our clients according to the key demographic and social variables of employment 
status, age and gender as well as whether they have attended counselling before.

Employment Status

Full time or self 
employed

23%

Part time 
employment

16%

Unemployed / 
back to work …

Full time Carer / 
homemaker

12%

Student
17%

Retired
5%

Sick or 
Disability benefit

10%

Age Group

18 or under
7%

19-29
31%

30-49
43%

50 and over
19%
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CLIENT PROFILE

Gender

Female
71%

Male
29%

Experience of Counselling

Previous 
Counselling

64%

No Previous 
Counselling

36%
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CLIENT PROFILE

Sources of Referral

Self Referral
66%

Referral
34%

Two thirds of clients self-refer with the remainder being referred by a variety of agencies, the most significant of which is 
the local general practitioner.

The Agencies That Refer Into Us

Vol/Comm Group
13%

HSE
12%

Psychiatric Services
6%

Probation, Gardai & 
Social Work

5%

G.P.
64%
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CLIENTS ATTENDING THE MEDICAL PROFESSION

Involvement of Psychiatric Services

Not Attending 
Psychiatrist, 90%

Attending 
Psychiatrist, 10%

Psychoactive Medication

Prescribed an 
antidepressant

38%
No antidepressant 

62%

Suicide Risk

Suicide Risk
3%

No Suicide Risk
97%
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MANAGING THROUGH A PANDEMIC

They say that you get to know your true friends during a crisis. The support that has been made available during the 
pandemic shows that Living Life Counselling is deeply, and widely, appreciated. When we were forced to close our doors in 
March 2020 – the first time that this had happened in 20 years of continuous service – there was no certainty about when, 
or whether, we would reopen. Additional finances were quickly made available by the government and local authorities 
and all of our grant applications were successful. This meant that we had the essential funds to re-equip the offices, to 
provide sanitation stations and screens, and to replace furniture which could not be kept to the required hygiene standard. 
We were also able to buy the IT equipment necessary to provide online counselling in circumstances where this was the 
preferred option. This meant that as soon as essential services were allowed to resume operations we could open our 
doors confident that we would be welcoming clients into a space that was safe in every way.
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HOW EFFECTIVE ARE WE?

CORE (Clinical Outcomes in Routine Evaluation) is a client self-report questionnaire designed to be administered before and 
after therapy. The client is asked to respond to 34 questions about how they have been feeling over the last week, using a 
5-point scale ranging from ‘not at all’ to ‘most or all of the time’.
The responses are designed to be reviewed by the practitioner to indicate the level of current psychological global distress 
(from ‘healthy’ to ‘severe’). The questionnaire is repeated after the last session of treatment; comparison of the pre-and 
post-therapy scores offers a measure of ‘outcome’ (i.e. whether or not the client’s level of distress has changed, and by 
how much). Since its development CORE has been validated with samples from the general population, NHS primary and 
secondary care, and in older adults. We introduced CORE to the service in 2018.

The following three charts show that in 2020, by their own self-reports when they attend the service, more than half of our 
clients are moderately to severely distressed, but that almost all experience positive change, and by the time they leave the 
service, distress levels have been dramatically reduced. This shows very clearly that our intervention is having the desired 
effect.

Beginning and End
of Therapy

Severity of
Client Distress

Beginning End

Severe Moderate
to Severe

Low level
to Mild

Healthy

moderate to severe
52%

low level to mild
40%

healthy
8%

moderate to severe low level to mild healthy

Level of Change Recorded

significant 
change
49%

change 
indicated

37%

no change indicated
14%
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FINANCES
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DIRECTORS’ REPORT
for the year ended 31 December 2020

The directors present their annual report together with the audited financial statements of the company for the year ended 
31 December 2020.

The Charity is a registered Charity and hence the report and results are presented in a form which complies with the 
requirements of the Companies Act 2014 and although not obliged to comply with the Statement of Recommended 
Practice (SORP) as issued by the Charity Commissioners for England and Wales in October 2005 (updated in 2008), the 
organisation has implemented its recommendations where relevant in these financial statements.

Principal activities

The principal activity of the company is the provision of therapeutic counselling services to clients throughout Wicklow and 
South County Dublin.

Results for year

The Statement of Financial Activities and Balance Sheet for the year ended 31 December 2020 are set out on pages 31 & 
33. Surplus on activities for the year amounted to €34,744 compared to a deficit of €89,168 in the previous year.

Review of activities and future developments

Living Life Voluntary Counselling Centre Company Limited by Guarantee is recognised throughout Wicklow and South 
County Dublin as providing a high quality counselling service to the unemployed and disadvantaged in this area. The supply 
of these services is reliant on external funding and donations from clients. The target for the future is to align the model of 
service delivery with the available funding whilst seeking to enhance both.

Directors

The present membership of the Board is set out on page 5. Their record of attendance at board meetings is found in 
Appendix 3.

Interests of directors and company secretary

The company is limited by guarantee and does not have any share capital. Therefore the directors and company secretary 
who served during the year did not have a beneficial interest in the company.

Events since the balance sheet date

There are no significant events affecting the company since the year end.

Political donations

No political donations have been made by the company.

Books of account

The measures taken by the directors to ensure compliance with the requirements of Section 281-285 of the Companies 
Act 2014, regarding proper books of account are the implementation of necessary policies and procedures for recording 
transactions, the employment of competent accounting personnel with appropriate expertise and the provision of adequate 
resources to the financial function. The books of account of the company are maintained at Madeley, Eglinton Road, Bray, 
Co Wicklow.
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DIRECTORS’ REPORT
for the year ended 31 December 2020

Principal risks and uncertainties

As is common with most charitable organisations the retention of current donors/funders and the sourcing of new funders 
for essential income required to sustain the organisation and its two centres is always a high risk. The annual operational 
budget and our plan for the year, is built upon, and reliant on, this incoming revenue. It is felt by the directors that there 
is an ongoing risk as all of our funding streams come under scrutiny due to government cutbacks and clients having less 
disposable income. During 2020, there was a major public health emergency around the Pandemic and the first wave of 
infection resulted in the closure of the Bray and Arklow centres. Staff were laid off and made redundant and (temporary) pay 
cuts were imposed.

Compliance with sector wide legislation and standards

The company engages pro-actively with legislation. Standards and codes which are developed for the sector. The company 
subscribes to and is compliant with the following;

- The Companies Act 2014

- The Charities SORP (FRS102)

Auditors

The auditors, Colligan O’Cearbhaill & Co, have expressed their willingness to continue in office in accordance with Section 
383 (2) of the Companies Act 2014.

Structure, Governance and Management

Living Life Voluntary Counselling Centre Company Limited by Guarantee is constituted as a company limited by guarantee 
without a share capital. Its purpose and objects are set out in its Constitution and how it conducts its business is set out in 
its Articles of Association. Both of these documents are posted on www.livinglifecounselling.com and are publicly available 
from the Companies Registration Office website www.cro.ie.

In 2020, there were five board directors with no resignations or appointments made. Every year at the AGM (usually in 
September) two Board directors retire by rotation and being eligible for re-election are re-appointed by the directors. 
Directors co-opted to the Board during any given year also retire at their first AGM and offer themselves for re-election. 
They are then nominated and elected from the company’s membership. The process for appointing new directors is set out 
in the Articles of Association.

In 2020, the year began with seven members. There were no resignations and no further appointments were made.

A Beneficial Owners Register is maintained and filed with the RBO. There are six beneficial owners on the registert namely 
the Directors and Chief Executive Officer.

Organisational structure and how decisions are made

Living Life Voluntary Counselling Centre Company Limited by Guarantee has a team of staff based in centres in Bray and 
Arklowt County Wicklow headed by a CEO who reports directly to the Board through the Chairperson. All staff report to the 
CEO.
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DIRECTORS’ REPORT
for the year ended 31 December 2020

Matters reserved for the Board include:

l The company’s strategic plans and annual operating budgets.

l Projects outside the scope of the strategic plan.

l Approval of all capital expenditure items.

l Business acquisitions and disposals.

l Litigation.

l Appointment/removal of subgroup chairs and members, 

l Appointment/removal of CEO.

l Appointment/removal of auditors.

l Approval of borrowing/finance facilities.

l Establishment, revision and amendment of fundamental management policies or other significant internal policies,

l Annual review of risk and internal control.

l Approval of new staff positions.

Although the Board of Directors is ultimately responsible for Living Life Voluntary Counselling Centre Company Limited 
by Guarantee and for the above list, certain duties and responsibilities are delegated from the Board to the CEO and 
through her to the staff team. This includes implementation of the strategic plan; leading and managing staff members, 
programmes, projects, finances, and all other administrative aspects so that the ongoing mission, vision, and strategies are 
fulfilled within the context of the values as approved by the Board of Directors. The CEO is also responsible for preparing 
materials for Board consideration.

A ‘Code of Conduct and Conflict of Interest’ policy is in place and observed by the Board and is used at every board 
meeting as a matter of course.

Governance Code for Community, Voluntary and Charitable Organisations

Living Life Voluntary Counselling Centre Company Limited by Guarantee has fulfilled the recommended guideline actions 
for compliance for a Type B organisation as defined by the Governance Code for Community, Voluntary and Charitable 
Organisations - www.governancecode.ie, and is registered as a compliant organisation.

Risk Review

Living Life Voluntary Counselling Centre Company Limited by Guarantee has established a finance sub-committee which 
was scheduled to meet six times but met on eight occasions due to the Pandemic. This sub-committee is mandated 
to assist the Board in meeting its responsibilities by ensuring the adequacy and effectiveness of financial reporting, 
internal controls, management information systems and risk management. A report is provided to the Board at each of 
its meetings. At the end of the first quarter in 2020, the finance sub-committee noted that it would be necessary to use 
the reserves held in 2020 to respond to the unprecedented factors that presented due to the Pandemic. The full reserve 
was used in the second quarter and the organisation focused its efforts in restoring the reserves by year end through a 
combination of factors such as managing expenditure and increasing income.



ANNUAL REPORT 2020 | LIVING LIFE COUNSELLING 25

DIRECTORS’ REPORT
for the year ended 31 December 2020

Objectives and Activities

Living Life Voluntary Counselling Centre Company Limited by Guarantee has governing documents that set out that its 
overall aim is to provide a voluntary counselling service to the community in Wicklow, Dublin and beyond using accredited, 
qualified, and trainee counsellors under supervision on a voluntary donation basis.

Living Life Voluntary Counselling Centre Company Limited by Guarantee has a vision of a future where everybody lives their 
lives fully as included members of the community. Our mission is that through a supported team of volunteer counsellors, 
we provide affordable broad-ranging counselling services to the unemployed and disadvantaged in our local communities. 
Our values are:

l People Centred - our services are focused on and driven by the needs of our clients; we strive to be empathetic and 
to offer a friendly and welcoming environment.

l Inclusive - we do not discriminate against anyone; we treat everyone equally and value the input of everybody 
working for Living Life Counselling.

l Respectful - Living Life Counselling is a non-judgemental service where all clients, volunteers and staff are treated 
with respect and dignity.

l Quality - we offer a professional, honest and transparent service with integrity based on agreed standards.

In the strategic plan, there are three main goals with a number of specific objectives. The goals are as follows:

l Identify a sustainable funding model

l Maximise usage of current premises without compromising quality of the service

l Adapt to changing community demands

Transparency and public accountability

The Board believes that Living Life Counselling should be fully accountable to the general public, providing detailed 
information on where its funds come from and what they are spent on. We have provided substantial information in 
the Directors’ report and since 2014 report our accounts in accordance with SORP, the international Statement of 
Recommended Practice for charities. We publish our accounts on our website.

Achievements and Performance in 2020

In 2020, Living Life Voluntary Counselling Centre Company Limited by Guarantee offered 9,621 counselling sessions to 
individuals in the local community. Forty-six new volunteer counsellors began to work with the service and 45 left. There 
was an average of 83 volunteer counsellors at any given time offering 251 counselling sessions per week in our two 
centres, Bray and Arklow.

Financial Performance Against Targets

The core income from all sources into Living Life Counselling’s Income and Expenditure account over 2020 was €395,095 
against expenditure of €360,351 over the same period, thus leading to an operational surplus of €34,744 in 2020 as 
compared with a deficit of €89, 168 for 2019.

Principal Funding Sources

In 2020, the principal funding sources for Living Life Counselling’s core operations were as described in note 4 (page 36).
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Pension

Living Life Counselling offers all employees, who have successfully completed their probationary period, an opportunity 
to avail of up to 5% matching contributions that will be paid into an employee’s existing PRSA scheme. A life assurance 
scheme is also in operation and in the event of an employee’s death his/her dependants will receive four times the salary in 
a lump sum.

Health and Safety

The directors are satisfied that the Health and Safety statement was reviewed during 2020 and that all staff members are 
aware and understand it and are provided with appropriate training.

Plans for Future Periods

The Board of Directors are aware that the current Strategic Plan 2019-2021 was interrupted in 2020 due to a pivoting of 
priorities caused by the Pandemic. A major focus in 2021 will be to review the current Strategic Plan and to develop the 
new Strategic Vision. As always a significant part of this plan will be focused on securing future core funding for the Charity.

On behalf of the Board

 
  

Director Director
Sr. Christina Goodman Jacqueline Horgan

Date: 15 February 2021
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The directors are responsible for preparing the financial statements in accordance with applicable Irish law and Generally 
Accepted Accounting Practice in Ireland including the accounting standards issued by the Financial Reporting Council.

Company law requires the directors to prepare financial statements for each financial year which give a true and fair view of 
the state of affairs of the Charity and of the net income or expenditure of the Charity for that year.

In preparing these financial statements the directors are required to:

- select suitable accounting policies and apply them consistently;

- make judgements and estimates that are reasonable and prudent;

- state whether the Charities SORP (updated 2008) has been followed;

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the Charity 
will continue in operation.

The directors confirm that they have complied with the above requirements in preparing the financial statements.

The directors are responsible for keeping proper accounting records which disclose with reasonable accuracy at any time 
the financial position of the Charity and to enable them to ensure that the financial statements are prepared in accordance 
with accounting standards generally accepted in Ireland and with Irish Statute comprising the Companies Act 2014, and all 
Regulations to be construed as one with those Acts. They are also responsible for safeguarding the assets of the Charity 
and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

The directors are responsible for the maintenance and integrity of the corporate and financial information included on the 
Charity’s website. Legislation in the Republic of Ireland governing the preparation and dissemination of financial statements 
may differ from legislation in other jurisdictions.

In so far as the directors are aware:

- there is no relevant audit information (information needed by the Charity’s auditor in connection with preparing the 
auditor’s report) of which the Charity’s auditor is unaware, and

- the directors have taken all the steps that they ought to have taken to make themselves aware of any relevant audit 
information and to establish that the Charity’s auditor is aware of that information.

Signed on behalf of the Board

 
  

Director Director
Sr. Christina Goodman Jacqueline Horgan

Date: 15 February 2021
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Report on the audit of the financial statements

Opinion

We have audited the company financial statements of Living Life Voluntary Counselling Centre Company Limited By 
Guarantee for the year ended 31 December 2020 which comprise the Statement of Financial Activities, the Summary 
Income and Expenditure Account, the Balance Sheet, the Statement of Cash Flows and the related notes to the financial 
statements, including a summary of significant accounting policies set out in note 1. The financial reporting framework 
that has been applied in their preparation is Irish law and FRS 102 “The Financial Reporting Standard applicable in the UK 
and Republic of Ireland”, applying Section IA of that Standard and Accounting and Reporting by Charities: Statement of 
Recommended Practice applicable to charities preparing their accounts in accordance with FRS 102.

In our opinion the financial statements:

- give a true and fair view of the assets, liabilities and financial position of the company as at 31 December 2020 and 
of its net incoming resources for the year then ended;

- have been properly prepared in accordance with FRS 102 “The Financial Reporting Standard applicable in the UK 
and Republic of Ireland” as applied in accordance with the provisions of the Companies Act 2014 and having regard 
to the Charities SORP; and

- have been properly prepared in accordance with the requirements of the Companies Act 2014.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (Ireland) (ISAS (Ireland)) and applicable 
law. Our responsibilities under those standards are further described in the Auditor’s responsibilities for the audit of the 
financial statements section of our report. We are independent of the company in accordance with ethical requirements 
that are relevant to our audit of financial statements in Ireland, including the Ethical Standard for Auditors (Ireland) issued 
by the Irish Auditing and Accounting Supervisory Authority (IAASA), and the Provisions Available for Audits of Small Entities 
in the circumstances set out in note 3 to the financial statements, and we have fulfilled our other ethical responsibilities in 
accordance with these requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to 
provide a basis for our opinion.

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which ISAS (Ireland) require us to report to you 
where:

- the directors’ use of the going concern basis of accounting in the preparation of the financial statements is not 
appropriate; or

- the directors have not disclosed in the financial statements any identified material uncertainties that may cast 
significant doubt about the company’s ability to continue to adopt the going concern basis of accounting for a 
period of at least twelve months from the date when the financial statements are authorised for issue.

Other Information

The directors are responsible for the other information. The other information comprises the information included in the 
annual report other than the financial statements and our Auditor’s Report thereon. Our opinion on the financial statements 
does not cover the other information and, except to the extent otherwise explicitly stated in our report, we do not express 
any form of assurance conclusion thereon.
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In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so, 
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained 
in the audit, or otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent 
material misstatements, we are required to determine whether there is a material misstatement in the financial statements 
or a material misstatement of the other information. If, based on the work we have performed, we conclude that there is a 
material misstatement of this other information, we are required to report that fact. We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2014

Based solely on the work undertaken in the course of the audit, we report that:

- the information given in the Directors’ Annual Report for the financial year for which the financial statements are 
prepared is consistent with the financial statements; and

- in our opinion, the Directors’ Annual Report has been prepared in accordance with the Companies Act 2014.

We have obtained all the information and explanations which we consider necessary for the purposes of our audit.

In our opinion the accounting records of the company were sufficient to permit the financial statements to be readily and 
properly audited. The financial statements are in agreement with the accounting records.

Matters on which we are required to report by exception

Based on the knowledge and understanding of the company and its environment obtained in the course of the audit we 
have not identified any material misstatements in the Directors’ Annual Report. The Companies Act 2014 requires us to 
report to you if, in our opinion, the disclosures of directors’ remuneration and transactions required by sections 305 to 312 
of the Act are not made. We have nothing to report in this regard.

Respective responsibilities

Responsibilities of directors for the financial statements

As explained more fully in the Directors’ Responsibilities Statement set out on page 8 the directors are responsible 
for the preparation of the financial statements and for being satisfied that they give a true and fair view, and for such 
internal control as they determine is necessary to enable the preparation of financial statements that are free from material 
misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as 
a going concern, disclosing, as applicable, matters related to the going concern and using the going concern basis of 
accounting unless management either intends to liquidate the company or to cease operations, or has no realistic 
alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material 
misstatement, whether due to fraud or errorj and to issue an Auditor’s Report that includes our opinion, Reasonable 
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAS (Ireland) 
will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered 
material if, individually or in aggregate, they could reasonably be expected to influence the economic decisions of users 
taken on the basis of these financial statements.
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Further information regarding the scope of our responsibilities as auditor

As part of an audit in accordance with ISAS (Ireland), we exercise professional judgement and maintain professional 
scepticism throughout the audit. We also:

l Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, 
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and 
appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from 
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control.

l Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 
company’s internal control.

l Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and 
related disclosures made by directors.

l Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and, based on 
the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast 
significant doubt on the company’s ability to continue as a going concern. If we conclude that a material uncertainty 
exists, we are required to draw attention in our Auditor’s Report to the related disclosures in the financial statements 
or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence 
obtained up to the date of our Auditor’s Report. However, future events or conditions may cause the company to 
cease to continue as a going concern.

l Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and 
whether the financial statements represent the underlying transactions and events in a manner that achieves fair 
presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of 
the audit and significant audit findings, including any significant deficiencies in internal control that we identify during our 
audit.

The purpose of our audit work and to whom we owe our responsibilities

Our report is made solely to the company’s members, as a body, in accordance with Section 391 of the Companies Act 
2014. Our audit work has been undertaken so that we might state to the company’s members those matters we are 
required to state to them in an Auditor’s Report and for no other purpose. To the fullest extent permitted by law, we do not 
accept or assume any responsibility to anyone other than the company and the company’s members, as a body, for our 
audit work for this report, or for the opinions we have formed.

Joann Magee
for and on behalf of
COLLIGAN O CEARBHAILL & CO
Brí Chualann Court
Adelaide Road
Bray
Co. Wicklow
Ireland

Date: 18 February 2021



ANNUAL REPORT 2020 | LIVING LIFE COUNSELLING 31

STATEMENT OF FINANCIAL ACTIVITIES

The notes on pages 16 to 23 form part of the financial statement

Notes
Unrestricted

Funds
Restricted

Funds Total Total
2020 2020 2020 2019

€ € € €

Incoming Resources
Generated funds:

Activities for generating funds

Donations 130,940 – 130,940 155,204
Charitable activities:

Funding – 264,153 264,153 214,879
Investment activities:

Deposit interest 2 – 2 45

Total incoming resources 2/4 130,942 264,153 395,095 370,128

Resources Expended
Resources Expended on 
 Charitable Activities

Cost of Charitable Activities 98,940 261,411 360,351 459,296

Total Resources Expended 7 98,940 261,411 360,351 459,296

Net movement in funds for the year 32,002 2,742 34,744 (89,168)

Reconciliation of funds

Balances brought forward at 
 1 January 2020 135,238 – 135,238 224,406

Balances carried forward at 
 31 December 2020 167,240 2,742 169,982 135,238

Approved by the Board of Directors on 15 February 2021 and signed on its behalf by

Sr. Christina Goodman
Director

Jacqueline Horgan
Director
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for the year ended 31 December 2020

2020 2019
Statement of financial activities € €

Gross income Unrestricted funds 130,942

Restricted funds 264,153

395,942 370,128
Total income 395,095 370,128
Total expenditure (360,351) (459,296)

Net income/(expenditure) (37,744) (89,168)

The charity has no recognised gains or losses other than the results for the year. The results for the year have been 
calculated on the historical cost basis.

Approved by the Board of Directors on 15 February 2021 and signed on its behalf by

Sr. Christina Goodman
Director

Jacqueline Horgan
Director
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as at 31 December 2020

2020 2019
Notes € €

Fixed Assets

Tangible assets 11 7,581 4,974

Current Assets

Debtors 12 5,225 4,926
Cash and cash equivalents 173,939 134,282

179,164 139,208
Creditors: Amounts falling due within one year 13 (16,763) (8,944)

Net Current Assets 162,401 130,264

Total Assets less Current Liabilities 169,982 135,238

Funds

Restricted Funds 2,742

General fund (unrestricted) 167,240 135,238

Total funds 16 169,982 135,238

The financial statements have been prepared in accordance with the provisions applicable to the companies subject to 
the small companies regime and in accordance with FRS 102 “The Financial Reporting Standard applicable in the UK and 
Republic of Ireland”, applying Section 1A of that standard.

Approved by the Directors on 15 February 2021 and signed on its behalf by

Sr. Christina Goodman
Director

Jacqueline Horgan
Director
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Cash flow from operating activities

Net movement in funds 34,742 (89,214)
Adjustment for:
Depreciation 11 2,639 1,771

37,381 (87,443)
Movements in working capital:
Movements in debtors (299) 978
Movements in creditors 7,819 (784)

Cash generated from operations 44,901 (87,249)

Cash flows from investing activities

Interest received 6 2 45
Payments to acquire tangible assets 11 (5,246) –

Net cash generated from investment activities (5,244) 45

Net (decrease)/increase in cash and cash equivalents 39,657 (87,204)

Cash and cash equivalents at 1 January 2020 134,282 221,486

Cash and cash equivalents at 31 December 2020 173,939 134,282
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1. ACCOUNTING POLICIES

 Basis of preparation

 The financial statements have been prepared in accordance with the Statement of Recommended Practice 
(Charities SORP in accordance with FRS 102, effective January 2015) and with generally accepted accounting 
principles in Ireland and Irish statute comprising the Companies Act 2014. They comply with the financial reporting 
standards of the Accounting Standards Board, as promulgated by Chartered Accountants Ireland. The following 
accounting policies have been applied consistently in dealing with items which are considered material in relation to 
the charitable company’s financial statements.

 Tangible fixed assets and depreciation

 Tangible fixed assets are stated at cost or at valuation, less accumulated depreciation. The charge to depreciation is 
calculated to write off the original cost or valuation of tangible fixed assets, less their estimated residual value, over 
their expected useful lives as follows:

 Fixtures, fittings and equipment - 25% reducing balance

 Statement of compliance

 The financial statements of the company for the year ended 31 December 2020 have been prepared on the going 
concern basis and in accordance with the Statement of Recommended Practice (SORP) “Accounting and Reporting 
by Charities preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and 
Republic of Ireland (FRS 102) (effective 1 January 2015)” and FRS 102 “The Financial Reporting Standard applicable 
in the UK and Republic of Ireland”, applying Section 1A of that Standard.

 Taxation

 No current or deferred taxation arises as the company has been granted charitable exemption. Irrecoverable valued 
added tax is expensed as incurred.

 Deferred tax is recognised in respect of all timing differences that have originated but not reversed at the balance 
sheet date where transactions or events have occurred at that date that will result in an obligation to pay more 
tax in the future, or a right to pay less tax in the future. Timing differences are temporary differences between the 
company’s taxable income and its results as stated in the financial statements.

 Deferred tax is measured on an undiscounted basis at the tax rates that are anticipated to apply in the periods 
in which the timing differences are expected to reverse, based on tax rates and laws that have been enacted or 
substantively enacted by the balance sheet date.

 Income from charitable activities

 Income from charitable activities include income earned from the supply of services under contractual arrangements 
and from performance related grants which have conditions that specify the provision of particular services to be 
provided by the company. Income from government and other co-funders is recognised when the company is legally 
entitled to the income because it is fulfilling the conditions contained in the related funding agreements. Where a 
grant is received in advance, its recognition is deferred and included in creditors. Where entitlement occurs before 
income is received, it is accrued in debtors.

 Grants from governments and other co-funders typically include one of the following types of conditions:

 - Performance based conditions: whereby the company is contractually entitled to funding only to the extent 
that the core objectives of the grant agreement are achieved. Where the company is meeting the core 
objectives of a grant agreement, it recognises the related expenditure, to the extent that it is reimbursable by 
the donor, as income.

 - Time based conditions: whereby the company is contractually entitled to funding on the condition that it is 
utilised in a particular period. In these cases the company recognises the income to the extent it is utilised 
within the period specified in the agreement.
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1. ACCOUNTING POLICIES (continued)

 In the absence of such conditions, assuming that receipt is probable and the amount can be reliably measured, 
grant income is recognised once the company is notified of entitlement.

 Grants received towards capital expenditure are credited to the Statement of Financial Activities when received or 
receivablej whichever is earlier.

2. INCOMING RESOURCES

 Voluntary income or capital is included in the Statement of Financial Activities when the Charity is legally entitled to iti 
its financial value can be quantified with reasonable certainty and there is reasonable certainty of its ultimate receipt. 
Entitlement to legacies is considered established when the Charity has been notified of a distribution to be made 
by the executors. Income received in advance of due performance under a contract is accounted for as deferred 
income until earned. Grants for activities are recognised as income when the related conditions for legal entitlement 
have been met. All other income is accounted for on an accruals basis.

3. PROVISIONS AVAILABLE FOR SMALL ENTITIES

 In common with many other charitable companies of our size and nature, we use our auditors to assist with the 
preparation of the financial statements.

4. TURNOVER

2020 2019
€ €

Donations & Funding 395,095 370,128

Restricted Funds

Pobal, Department of Social Protection, CSP 134,331 142,731
Stability Scheme administered by Pobal 35,550 -
Commission for the Support of Victims of Crime 15,000 15,000
Drug Task Force 30,748 30,748
Family Support Agency 26,400 26,400
HSE 15,000 –
Bray Area Partnership 3,067 –
Wicklow County Council 1,000 –
The Community Foundation 3,057 –

264,153 214,879
Unrestricted Funds

Counselling fees 125,360 145,855
Deposit interest 2 45
Miscellaneous receipts 5,580 9,349

130,942 115,249

Total funds 395,095 370,128



ANNUAL REPORT 2020 | LIVING LIFE COUNSELLING 37

NOTES TO THE ACCOUNTS

The notes on pages 16 to 23 form part of the financial statement

5. NET INCOMING RESOURCES

2020 2019
€ €

Net Incoming Resources are stated after charging/(crediting)

Depreciation of tangible assets 2,639 1,771

6. INVESTMENT AND OTHER INCOME

2020 2019
€ €

Bank interest 2 45

7. ANALYSIS OF RESOURCES EXPENDED

Cost of
Charitable

€

Restricted costs

Depreciation on capital grants 915

Salaries and wages 229,991

General Office 30,505

Unrestricted costs:

Governance costs (note 9) 5,416

Salaries and wages 55,515

General Office 38,009

Total 98,940

8. ANALYSIS OF RESOURCES EXPENDED FOR CHARITABLE ACTIVITIES

Cost of
Charitable Total Total

2020 2020 2019
€ € €

Charitable activities:

Direct and other costs (360,351) (360,351) (459,296)



LIVING LIFE COUNSELLING | ANNUAL REPORT 202038

NOTES TO THE ACCOUNTS

The notes on pages 16 to 23 form part of the financial statement

9. ANALYSIS OF GOVERNANCE COSTS

Governance
Basis of

Apportionment
2020

€

Audit Fees 1,538 100%
Accountancy Services 3,878 100%

Total 5,416

10. EMPLOYEES AND REMUNERATION

2020 2019
Number Number

€ €

Counselling 5 8
Administrative 4 5

9 13

2020 2019
€ €

The staff costs comprise:

Wages and salaries 285,506 362,047
Employers pension costs 7,906 11,353

Total number of employees whose total employee benefits 
(excluding Employer pension costs) for the year:

Number of
Employees

Number of
Employees

€10,000 - €60,000 8 12
€60,000 - €70,000 1 1
Directors did not receive any remuneration or expenses to  

attend Board meetings during the year
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11. TANGIBLE FIXED ASSETS

Fixtures,
fittings, and
equipment Total

€ €

Cost

At 1 January 2020 70,493 70,493
Additions 5,246 –

At 31 December 2020 75,739 70,493

Depreciation

At 1 January 2020 65,519 63,748
Charge for the year 2,639 1,771

At 31 December 2020 68,158 65,519

Net book value

At 31 December 2020 7,581 4,974

At 31 December 2019 4,974 6,745

12. DEBTORS

2020 2019
€ €

Prepayments and accrued income 5,225 4,926

13. CREDITORS

2020 2019
€ €

Amounts falling due within one year
Taxation and social security costs (Note 14) 5,565 7,312
Deferred income - The cimmunity Foundation 10,000 –
Accruals 1,198 1,632

16,763 8,944

14. TAXATION AND SOCIAL SECURITY

2020 2019
€ €

Creditors
PAYE/PRSI 5,565 7,312
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15. ANALYSIS OF NET ASSETS BY FUND

Fixed
Assets

- Charity use
Current
Assets

Current
Liabilities Total

€ € € €

Unrestricted income/expenditure 4,839 179,164 (16,763) 167,240
Restricted income/expenditure 2,742 – – 2,742

7,581 179,164 (16,763) 169,982

16. ANALYSIS OF MOVEMENTS ON FUNDS

Balance
1 January

2020
Incoming

Resources
Resources
Expended

Balance 31
December

2020
€ € € €

Restricted income – 264,153 (261,411) 2,742
Unrestricted Income 135,238 130,942 (98,940) 167,240

Total funds 135,238 395,095 (360,351) 169,982

17. STATUS

 The Charity is limited by guarantee not having a share capital.

 The liability of the members is limited.

 Every member of the company undertakes to contribute to the assets of the company in the event of its being 
wound up while they are members or within one year thereafter for the payment of the debts and liabilities of the 
company contracted before they ceased to be members and the costs, charges and expenses of winding up 
and for the adjustment of the rights of the contributors among themselves such amount as may be required, not 
exceeding €1.

18. POST-BALANCE SHEET EVENTS

 There have been no significant events affecting the Charity since the year-end.

19. TAX CLEARANCE

 The company is compliant with relevant circulars, including Circular 44/2006 ‘Tax Clearance Procedures Grants, 
Subsidies and Similar Type Payments’.

 This note is in adherence with the requirements set out in Circular 13/2014 which supersedes Circular 17/2010.
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20. GRANTS RECEIVED

Grant 1
Agency Pobal
Sponsoring Government Department Department of Social Protection
Grant Programme Community Services Programme
Total Grant €134,331
Expenditure €134,331
Term Expires 31st December 2020
Received year end 31st December 2020
Capital NIL
Restriction on use Support of staff wages
Tax clearance Yes

Grant 2
Agency Pobal CSP Stability Scheme
Sponsoring Government Department Department of Rural & Community Development
Grant Programme Covid 19: Stability Scheme
Total Grant €35,550
Expenditure €35,550
Term 1st January 2020 to 31st December 2020
Received year end 31st December 2020
Capital NIL
Restriction on use Support due to Pandemic
Tax clearance Yes

Grant 3
Agency Victims of Crime
Sponsoring Government Department Department of Justice & Equality
Grant Programme Grant Aid
Total Grant €15,000
Expenditure €15,000
Term 1st January 2020 to 31st December 2020
Received year end 31st December 2020
Capital NIL
Restriction on use Funding the operational cost of the Centre
Tax clearance Yes

Grant 4
Agency Drugs Task Force
Sponsoring Government Department Department of Health
Grant Programme Grant Aid
Total Grant €30,748
Expenditure €30,748
Term 1st January 2020 to 31st December 2020
Received year end 31st December 2020
Capital NIL
Restriction on use Funding the operational cost of the Centre
Tax clearance Yes
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20. GRANTS RECEIVED (continued)

Grant 5
Agency Tusla
Sponsoring Government Department Family Support Agency
Grant Programme Grant Aid
Total Grant €26,400
Expenditure €26,400
Term 1st January 2020 to 31st December 2020
Received year end 31st December 2020
Capital NIL
Restriction on use Funding the operational cost of the Centre
Tax clearance Yes

Grant 6
Agency HSE
Sponsoring Government Department Department of Health
Grant Programme Grant Aid
Total Grant €15,000
Expenditure €15.000
Term 1st January 2020 to 31st December 2020
Received year end 31st December 2020
Capital NIL
Restriction on use Funding the operational cost of the Centre
Tax clearance Yes

Grant 7
Agency Wicklow County Council
Sponsoring Government Department Wicklow County Council
Grant Programme Grant Aid
Total Grant €1,000
Expenditure €1.000
Term 1st January 2020 to 31st December 2020
Received year end 31st December 2020
Capital NIL
Restriction on use Cost relating to Covid expenditure
Tax clearance Yes

Grant 8
Agency The Community Foundation
Sponsoring Government Department The Community Foundation
Grant Programme Covid 19 community fund
Total Grant €3,057
Expenditure €3,057
Term 1st January 2020 to 31st December 2020
Received year end 31st December 2020
Capital NIL
Restriction on use Purchase of laptops
Tax clearance Yes
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20. GRANTS RECEIVED (continued)

Grant 9
Agency Bray Area Partnership
Sponsoring Government Department Bray Area Partnership
Grant Programme Small capital grant scheme
Total Grant €3,067
Expenditure €3,067
Term 1st January 2020 to 31st December 2020
Received year end 31st December 2020
Capital NIL
Restriction on use Refurbish of Centre
Tax clearance Yes

21. APPROVAL OF FINANCIAL STATEMENTS

 The financial statements were approved and authorised for issue by the Board of Directors on 
15th February 2021.
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Appendix 1

OPERATING STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2020

INCOME € €

Counselling Fees 125,360 145,855
Pobal Department of Social Protection CSP 134,331 142,731
Commission for the Support of Victims of Crime 15,000 15,000
Stability Scheme administered by Pobal 35,550 –
Drugs Task Force 30,748 30,748
Túsla – Child and Family Agency 26,400 26,400
Bray Area Partnership 3,067 –
The Community Foundation 3,057 –
Wicklow County Council 1,000 –
HSE Mental Health 15,000 –
Miscellaneous Receipts 5,582 9,394

TOTAL INCOME 395,095 370,128

EXPENDITURE

Wages 285,506 362,047
Employer Pension Contribution 7,906 11,353
Supervision 8,119 16,388
Counsellors Insurance 6,663 11,356
Other Counsellor Expenses 5,180 7,133
Audit & Accountancy 5,416 5,416
Advertising & Promotion 732 1,344
Rent & Rates 16,301 19,200
Repairs & Renewals 2,201 425
Electricity & Gas 5,445 7,450
Telephone 3,797 3,654
Postage, Stationery, & Computer Expenses 4,024 5,714
Consultancy Fees & Service Contracts 330 3,534
General Office SExpenses 2,530 2,510

3,562 –
Depreciation 2,639 1,771

TOTAL EXPENDITURE 360,351 459,296

NET SURPLUS/(DEFICIT) 34,744 (89,168)
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Appendix 3

Board Meeting attendance schedule for 2020

Directors Name 10/02/2020 02/04/2020 21/04/2020 07/05/2020 29/06/2020 17/08/2020 19/10/2020 21/12/2020

Chris Goodman 1 2 2 2 2 2 2 2
Ann Cannon 1 2 2 2 2 2 2 2
Jean Cox-Kearns 2 2 2 3 2 2 2 2
Jacqui Horgan 1 3 2 2 2 2 2 2
PeterLawless 1 3 2 2 2 2 2 2

1 denotes attendance in person.
2 denoted attendance by conference call/zoom
3 denoted non attendance.
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If you would like to support us
please visit our web page:
www.livinglifecounselling.com

Bray Centre
Madeley,
Eglington Road,
Bray,
Co. Wicklow
T 01-2866729

Arklow Centre
39A Wexford Road,
Arklow,
Co. Wicklow
T 01-2866729


