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THANK YOU….
 

Our work would not be possible without the generous support we receive from: 

Department of Rural & Community Development & Pobal through the
Community Services Programme

Bray Local Drugs Task Force

East Coast Regional Drugs Task Force

Túsla (Child and Family Agency)

Commission for the Support of Victims of Crime
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Our Vision, Mission and Values

People Centred
Our services are focused on and driven by
the needs of our clients; we strive to be empathetic
and to offer a friendly and welcoming environment.

Inclusive
We do not discriminate against anyone;
we treat everyone equally and value the input
of everybody working for Living Life Counselling.

Respectful
Living Life Counselling is a non-judgemental 
service where all clients,volunteers and staff
are treated with respect and dignity.

Quality
We offer a professional, honest and transparent
service with integrity based on agreed standards.

Vision
Living Life Counselling’s vision is of a future
where everybody lives their lives fully as included 
members of the community

Mission Statement
Through a supported team of volunteer counsellors,
Living Life Counselling provides affordable
broad-ranging counselling services to the unemployed
and disadvantaged in our local communities.

Values:



Chairperson’s Report 

“To live is to change”* and to change often. As I reflect on the past twenty- two years of Living Life 
Counselling Service, I am struck by the amazing ability of this organisation to adapt to change be it 
anticipated or sudden and unexpected, either a major restructuring or a modification to a well-established 
procedure. 

I believe this year’s report bears testament to the organisation’s skill in dealing well with change. When 
I review our progress in 2018, I can say with certainty that the challenging decisions taken by the Board 
in recent years are clearly delivering for the organisation. I acknowledge my sincere gratitude to the 
members of the Board for their dedication and for the expertise they offer. They have been unstinting in 
their service despite personal and family commitments and circumstances. I wish to acknowledge the 
part played by our CEO Kirsty Kirkwood who has brought her charismatic and visionary leadership to 
the task of guiding the organisation through many changes this year from governance, to finance, to 
staffing and the numerous daily challenges which arise in maintaining the excellent service which we 
continue to offer at Living Life.  

The counselling service offered to our clients relies on our dedicated and professional volunteers to 
whom we are hugely indebted. I am delighted to see evidence in this report of our ongoing commitment 
to supporting our volunteers for example through the inhouse seminars. 

Change, or even the anxiety over impending change, can unsettle employees and negatively impact the 
workplace. However, at such times, volunteers and staff at Living Life look confidently to our CEO for 
her support, vision and guidance. The professional service offered by our office, administrative and 
counselling staff continues to provide a bedrock of support for the service. The employment of a services’ 
manager this year has been a welcome addition to our staff reflecting the current needs of the service. 

One of the never- ending challenges of an expanding voluntary counselling service is to attract the funds 
that are needed to keep the doors open. I commend our CEO alongside our Finance Committee, for their 
success in this regard again this year and for their oversight of financial matters. I would like to express 
my gratitude to our funders for their ongoing financial support. Our gratitude is also due to our staff, 
volunteers and friends who have raised funds for us through many novel activities in the past years. 

I am confident that with the ongoing efforts and capacity for change embodied in our strategic plan that 
Living Life will continue to meet the challenges it faces in responding to the complex and growing 
demands for the counselling service we provide. 

Chris Goodman IBVM
Chairperson

 * John Henry Newman
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Chief Executive Officer’s Report 

Last year was a time of uncertainty on several levels. Nationally, the country has had to cope with Brexit 
planning and to think about developing new relationships with the UK and the EU. At the organisational 
level we have had to grapple with the production of a new strategic plan so that we can face the future 
with confidence. We certainly live in exciting times! 

As I was thinking about these various issues it struck me that actions can have long-lasting consequences, 
sometimes unanticipated, on those who had no role in taking them. Whether the consequences turn out 
to be positive or negative, they can be difficult to reverse. This caused me to reflect on the challenges 
posed by the inter-generational transmission of trauma. 

One of the most satisfying aspects of being a counsellor is knowing that a problem solved today may 
prevent another one tomorrow, not only for the client in question but for others who are close to them. 
Adverse psychological situations can have wide ripple effects. When children are involved they 
sometimes come to share their parents’ burden. This is why early – and effective – intervention is so 
important, not only for the person who presents for support but for those who depend upon them. 

All too often we work with troubled individuals whose life chances are diminished on account of an 
emotional and behavioural world that they have been born into and must respond to, but which is difficult 
to reshape. It is critical to equip them with the insight, and resources, to ensure that they can avoid 
passing this legacy onto those closest to them. 

This is a difficult cycle to break. But it can be broken. I am repeatedly struck by how often the clients of 
Living Life Counselling are able to redirect their lives to the advantage of all around them. It is inspiring 
to see them work to change a future that seemed to be a foregone conclusion. These transformations 
come about when they are given the opportunity to work with our skilled and dedicated counsellors. 

Last year we introduced a questionnaire called CORE that is filled out by clients before counselling 
commences and after they have completed all of their sessions. By comparing the ‘before’ and ‘after’ 
scores we can assess whether the level of distress has changed, and by how much. This is a crucial metric 
for an organisation like ours and I am delighted to report that 94% of those assessed reported positive 
change. By any measure this is a resounding success. 

While things may be in flux all around us, nothing has changed about the work that we do, our 
commitment to our clients, and our indebtedness to our volunteers and staff.  Our centres in Bray and 
Arklow are beacons of hope in difficult times. Long may they remain so. 

Kirsty J Kirkwood MA, MSc, Chartered FCIPD, MIACP 
Chief Executive Officer 
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Volunteers and Staff 

Living Life Counselling relies on the support and expertise of a small number of employees (most of 
whom are part-time) and a large number of volunteers. In 2018, the relevant numbers were 12 staff, 94 
volunteer counsellors and five volunteer board directors.  

Staff 
The offices at Arklow and Bray are open from 8.30 a.m. to 9.30 p.m. Monday to Thursday and 8.30 a.m. 
to 5.30 p.m. on Friday. In addition, the Bray centre is also open on Saturday from 9.30 am to 1.30 pm. 
Our small, dedicated team is responsible for the smooth operation of all aspects of the service, covering 
the two primary areas of clinical support and administration. 

In 2018 there were seven members of staff on the clinical team and five involved with administration. 
The clinical team was overseen by Anne O’Connor as Clinical Manager with a part-time clinical 
coordinator based in Arklow service and five part time coordinators based in the Bray centre. In the 
administration team, we have one caretaker, one administrator and three receptionists. 

Volunteers 
The Centre is overseen by a dedicated board of volunteer directors each of whom brings a wealth of 
experience to Living Life Counselling. Board members have expertise in areas ranging across 
accountancy, corporate governance, compliance and clinical skills. The board also has community 
representation. The Board met on six occasions in 2018 and there were additional meetings for the sub-
committee on finance and the sub-committee on ethics. 

The counselling services offered by the Centre are provided by volunteer counsellors and therapists.  
During 2018 our volunteers made available 10,388 session hours.  Each volunteer gives on average three 
hours a week of their time on a pro bono basis with some donating even more time than this.  But their 
contribution does not end here. They make themselves available for routine meetings with staff and 
readily complete the various administrative duties associated with their role.  While it is difficult to 
measure these additional hours it is even more difficult to measure the beneficial impact they have on 
our clients and on their family members.   

Our volunteer counsellors are all members of the major counselling and therapy accrediting bodies in 
Ireland, including the Irish Association for Counselling and Psychotherapy (IACP), the Irish Association 
for Humanistic and Integrative Psychotherapy (IAHIP), and the Addiction Counsellors of Ireland. 

In Living Life, we invest in supporting all our volunteers with Continuing Professional Development. In 
2018, we provided 19 seminars with 230 volunteers attending. Some of the topics that were covered in 
the seminars were: Child Protection, CAMS Suicide Response, CORE, Notetaking as well as Anger, 
Childhood Abuse and Barriers to Intimacy. 

Our volunteers come to us with varying levels of experience.  At the end of December 2018, of the 94 
counsellors on our books. 31 per cent were fully accredited, 39 per cent were qualified and working 
towards accreditation and the remaining 30 per cent were students in training. In 2018 we recruited 47 
new volunteer counsellors and 34 retired from the service. 
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Long Service Awards 

Long service awards were introduced in 2013 as a way for Living Life Counselling to say thank you to 
the men and women without whose contribution our work would not be possible and whose efforts go a 
long way towards maintaining the fabric of our society. To date 49 awards have been issued and five 
participants were acknowledged in 2018 at our summer barbeque. This has become a very enjoyable 
annual celebration. 

Accredited
31%

Qualified
39%

Student
30%

Our Volunteer Counsellors

2013, 15

2014, 8

2015, 6

2016, 8

2017, 7

2018, 5

Individuals Receiving a Long Service Award
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How We Are Funded 

In 2018, total income received was €348,776 broken down as shown in the following chart. 

Our expenditure in 2018 was €434,380. The relevant section from the audited accounts is summarised 
in the graph below. 

136,682
128,205

30,748 26,400
15,000 11,741

Pobal Counselling Fees Drugs Task Force Tusla - Child and
Family Agency

Commission for the
Support of Victims of

Crime

Miscellaneous
Receipts

342,972

17,437

16,140

11,845

9,446

6,877

5,829

5,415

3,626

3,539

3,341

2,988

2,358

2,249

318

Wages

Supervision

Rent & Rates

Counsellors Insurance

Employer pension contribution

Other Counsellor Expenses

Electricity & Gas

Audit & Accountancy

Telephone

Consultancy fees

Postage, Stationery & Computer Expenses

Repairs & Renewals

General Office Expenses

Depreciation

Advertising & Promotion
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Clients Attending 

In 2018, the Centre received 1,058 new enquiries. Each week, on average 20 new clients get in contact. 
Our busiest months were January, May, August and September where the numbers peaked at an average 
of 29 new clients making contact each week. 

The first step for any potential client is to contact us (client enquiries detailed above). After this, an initial 
appointment with a staff counsellor is arranged. This appointment usually lasts 50 minutes. The staff 
counsellor will discuss the issues that a client wishes to address in counselling and will explain how the 
process works. Following the initial appointment the client is placed on a waiting list while the staff 
counsellor seeks an available vacancy from an appropriate counsellor at a time convenient for the client. 
Once a matching counsellor becomes available, the client is contacted and offered an appointment. In 
2018 we offered 1,183 initial appointments with 937 clients attending. 

During 2018, an average of 216 counselling sessions was scheduled each week with 160 clients attending 
their scheduled appointment. A total of 7,667 counselling sessions took place, the great majority of them 
in Bray. 

1058 1067 1033

872 854 878
787 766 762

833 872

728 691 712 685

543

393
300

165
111

2018 2017 2016 2015 2014 2013 2012 2011 2010 2009 2008 2007 2006 2005 2004 2003 2002 2001 2000 1999

New Client Enquiries

124

98
80

93
83

100 95 101 106
120 119

64

99

78
58

78
66

78 82 87 79
98

86

48

JAN FEB MAR APR MAY JUNE JULY AUG SEPT OCT NOV DEC

Initial Appointments
Initials Attended: 937  Initials Scheduled: 1,183

Initials Scheduled Initials Conducted
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Client Donations Received 

A substantial portion of the Centre’s income derives from client donations, which amounted to €128,205 
in 2018. As the chart below shows, the majority of our clients (93%) make a donation of €20 or less. The 
average donation in 2018 was €16.40. The amount is based on what the client can afford to pay and is 
agreed at the first counselling session. No-one is refused service on the grounds of inability to pay. 

851
783 745

865
945

814
861

818
865

1055 1067

719

617 607
560

629
697

579 606 622 628

794 791

537

JAN FEB MAR APR MAY JUNE JULY AUG SEPT OCT NOV DEC

Client Sessions
Sessions Attended: 7,667 Sessions Scheduled 10,388

Sessions Scheduled Sessions Conducted

€10 or less
39%

€11 - €20
54%

€21 - €30
7%

€31 - €40
0%

Agreed Donation
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Issues Arising 

Throughout the counselling process a variety of issues may emerge. The following chart illustrates the 
top ten issues that clients identified.  

Client Profile 

The following charts provide a profile of our clients according to the key demographic and social 
variables of employment status, age and gender.  

4194

3525

3351

3081

2422

1942

1554

1268

779

749

Relationship issues

Self Esteem

Stress

Anxiety

Anger

Loss

Depression

Bereavement

Emotional/Verbal abuse

Alcohol Families

Full- time or self-
employment

24%

Part-time 
employment

20%

Unemployed/back to 
work scheme

15%

Full-time 
carer/homemaker

12%

Student
13%

Retired, sick or 
disabled

16%

Employment Status
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<13 13-17 18-35 36-50 51-65 66+

Age & Gender

<13
3% 13-17

4%

18-35
44%

36-50
29%

51-65
15%

66+
5%

Age Group
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Nearly 70 per cent of our clients self-refer with the remainder being referred by a variety of agencies, 
the most significant of which is the local general practitioner.  

Female
69%

Male
31%

Gender

Referred
34%

Self-referred
66%

Sources of Referral
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G.P
74%

Psychiatric 
Services

8%

Other Health 
Services

14%

Probation 
Services

1%

Social 
Worker

3%

Referred By

Family or 
Friend
53%

Returning 
Client
22%

Advice Centre
7%

Internet
7%

Other
11%

Self Referral
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Clients Attending the Medical Profession 

Attending Psychiatrist
13%

Not attending Psychiatrist
87%

Involvement of Psychiatric Services

Previous 
counselling

55%

No previous 
counselling

45%

Experience of Counselling

Suicide Risk
7%

No Suicide Risk
93%

Suicide Risk
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What Our Clients Say About Us 
During 2018, we asked our clients for written feedback about their experience of the service, whether 
they would recommend it to others, and whether they felt it was beneficial. The comments that we 
received were reviewed to ensure that client satisfaction levels were high and to identify areas where the 
service might be further improved. A selection of the many positive observations that were submitted is 
set out below. 

I feel much better in myself – thank you! (18th January) 

I have had a great experience and am so thankful to my counsellor and Living Life for giving me 
this experience, I have been to many places and this has been my best outcome.  I am so glad for 
everything I have learned. (12th February) 

The best thing I ever did for myself.  I wish I had done it years ago.  I couldn’t rate it enough, I 
would advise everybody who needs help to go to counselling for their own self-preservation, just 
fabulous! (9th March) 

I found John to be very compassionate and understanding in a professional manner. He 
suggested ways to equip myself better emotionally and be more in control of my feelings in certain 
tough or tricky situations.  He has helped me tremendously and has been a great support. (29th 
May) 

I was nervous about starting.  I was not sure if it would work.  But I’m so glad I did.  I had an 
amazing counsellor in Judy.  Thanks so much for helping me. (25th June) 

It has been a very positive experience and I thoroughly enjoyed the sessions.  I feel much stronger 
now than when I started therapy.  My counsellor was great. (11th July) 

I found my counsellor very helpful and informative.  I’m hoping with the tools I’ve been given 
that I can improve my situation immensely. (13th August) 

A brilliant service of which I am very grateful for.  Thank you. (20th September) 

Mary, is an amazing counsellor.  She has saved me from so many situations, that I would not 
have been able to accomplish without her.  She is fantastic at her job, I feel so lucky to have come 
to Living Life Counselling to have met her. (11th October) 

It is clear from these representative quotations that Living Life Counselling has helped to enhance the 
lives of many of the most marginalised and vulnerable members of our community. The high level of 
client satisfaction indicates that we are achieving our key objective and is an important measure of our 
effectiveness.  
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How Effective Are We? 

CORE (Clinical Outcomes in Routine Evaluation) is a client self-report questionnaire designed to be 
administered before and after therapy. The client is asked to respond to 34 questions about how they 
have been feeling over the last week, using a 5-point scale ranging from 'not at all' to 'most or all of the 
time'.  

The responses are designed to be reviewed by the practitioner to indicate the level of current 
psychological global distress (from 'healthy' to 'severe'). The questionnaire is repeated after the last 
session of treatment; comparison of the pre-and post-therapy scores offers a measure of 'outcome' (i.e. 
whether or not the client's level of distress has changed, and by how much). Since its development CORE 
has been validated with samples from the general population, NHS primary and secondary care, and in 
older adults. We introduced CORE to the service in 2018. 

The following three charts show that, by their own self-reports when they attend the service, half of our 
clients are moderately to severely distressed, but that almost all experience positive change, and by the 
time they leave the service, distress levels have been dramatically reduced. This shows very clearly that 
our intervention is having the desired effect. 

moderate to severe
50%low level to mild

46%

healthy
4%

Severity of Client Distress
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Severe Moderate to Severe Low level to Mild Healthy

Beginning and End of Therapy

Beginning End

significant change
59%

change indicated
35%

no change indicated
6%

Level of Change Recorded
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Living Life Voluntary Counselling Centre Company Limited by Guarantee 

DIRECTORS' ANNUAL REPORT 
for the year ended 31 December 2018 

The directors present their annual report together with the audited financial statements of the company for the year 
ended 31 December 2018. 

The Charity is a registered charity and hence the report and results are presented in a form which complies with the 
requirements of the Companies Act 2014 and although not obliged to comply with the Statement of Recommended 
Practice (SORP) as issued by the Charity Commissioners for England and Wales in October 2005 (updated in 2008), 
the organisation has implemented its recommendations where relevant in these financial statements. 

Principal activities 
The principal activity of the company is the provision of therapeutic counselling services to clients throughout Wicklow 
and South County Dublin. 

Results for year 
The Statement of Financial Activities and Balance Sheet for the year ended 31 December 2018 are set out on pages 
28 & 30. Deficit on activities for the year amounted to €85,604 compared to a deficit of €11,669 in the previous year.    

Review of activities and future developments 
Living Life Voluntary Counselling Centre Company Limited by Guarantee is recognised throughout Wicklow and South 
County Dublin as providing a high quality counselling service to the unemployed and disadvantaged in our local 
community. The supply of these services is reliant on external funding and donations from clients. The target for the 
future is to align the model of service delivery with the available funding whilst seeking to enhance both. 

Directors 
The present membership of the Board is set out on page 3. Their record of attendance at board meetings is found in 
Appendix 3. 

Interests of directors and company secretary 
The company is limited by guarantee and does not have any share capital. Therefore the directors and company 
secretary who served during the year did not have a beneficial interest in the company. 

Events since the balance sheet date 
There are no significant events affecting the company since the year end. 

Political donations 
No political donations have been made by the company. 

Books of account 
The measures taken by the directors to ensure compliance with the requirements of Section 281-285 of the Companies 
Act 2014, regarding proper books of account are the implementation of necessary policies and procedures for recording 
transactions, the employment of competent accounting personnel with appropriate expertise and the provision of 
adequate resources to the financial function.  The books of account of the company are maintained at Madeley, Eglinton 
Road, Bray, Co Wicklow. 

Principal risks and uncertainties 
As is common with most charitable organisations the retention of current donors/funders and the sourcing of new 
funders for essential income required to sustain the organisation and its two centres is always a high risk. The annual 
operational budget and our plan for the year, is built upon, and reliant on, this incoming revenue. It is felt by the directors 
that there is an ongoing risk as all of our funding streams come under scrutiny due to government cutbacks and clients 
having less disposable income. However our three-year contract with Pobal with respect to part funding for staff salaries 
was renewed in 2017 and a three-year contract has been signed from 2017-2020.  

Auditors 
The auditors, Colligan O’Cearbhaill & Co, have expressed their willingness to continue in office in accordance with 
Section 383 (2) of the Companies Act 2014. 

Structure, Governance and Management 
Living Life Voluntary Counselling Centre Company Limited by Guarantee is constituted as a company limited by 
guarantee without a share capital. Its purpose and objects are set out in its Constitution and how it conducts its business 
is set out in its Articles of Association. Both of these documents are posted on www.livinglifecounselling.com and are 
publicly available from the Companies Registration Office website www.cro.ie. 
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Living Life Voluntary Counselling Centre Company Limited by Guarantee 

DIRECTORS' ANNUAL REPORT 
for the year ended 31 December 2018 

 

In 2018, there were five board directors with no resignations or appointments made. Every year at the AGM (usually in 
September) two Board directors retire by rotation and being eligible for re-election are re-appointed by the directors. 
Directors co-opted to the Board during any given year also retire at their first AGM and offer themselves for re-election.  
They are then nominated and elected from the company's membership. The process for appointing new directors is set 
out in the Articles of Association.  

In 2018, the year began with eight members. There were no resignations and no appointments were made. 

Organisational structure and how decisions are made 
Living Life Voluntary Counselling Centre Company Limited by Guarantee has a team of staff based in centres in Bray 
and Arklow, County Wicklow headed by a CEO who reports directly to the Board through the Chairperson. All staff 
report to the CEO. 

Matters reserved for the Board include: 
The company's strategic plans and annual operating budgets.
Projects outside the scope of the strategic plan.
Approval of all capital expenditure items.
Business acquisitions and disposals.
Litigation.
Appointment/removal of subgroup chairs and members.
Appointment/removal of CEO.
Appointment/removal of auditors.
Approval of borrowing/finance facilities.
Establishment, revision and amendment of fundamental management policies or other significant internal
policies.
Annual review of risk and internal control.
Approval of new staff positions.

Although the Board of Directors is ultimately responsible for Living Life Voluntary Counselling Centre Company Limited 
by Guarantee and for the above list, certain duties and responsibilities are delegated from the Board to the CEO and 
through her to the staff team. This includes implementation of the strategic plan; leading and managing staff members, 
programmes, projects, finances, and all other administrative aspects so that the ongoing mission, vision, and strategies 
are fulfilled within the context of the values as approved by the Board of Directors. The CEO is also responsible for 
preparing materials for Board consideration. 

A 'Code of Conduct and Conflict of Interest’ policy is in place and observed by the Board and is used at every board 
meeting as a matter of course. 

Governance Code for Community, Voluntary and Charitable Organisations 
Living Life Voluntary Counselling Centre Company Limited by Guarantee has fulfilled the recommended guideline 
actions for compliance for a Type B organisation as defined by the Governance Code for Community, Voluntary and 
Charitable Organisations - www.governancecode.ie, and is registered as a compliant organisation. 

Risk Review 
Living Life Voluntary Counselling Centre Company Limited by Guarantee has established a finance sub-committee 
which met six times in 2018. This sub-committee is mandated to assist the Board in meeting its responsibilities by 
ensuring the adequacy and effectiveness of financial reporting, internal controls, management information systems and 
risk management. A report is provided to the Board at each of its meetings. In 2018, the finance sub-committee noted 
that the healthy reserve that had been built up over a number of years to protect the organisation against future 
uncertainties with funders needed to be reduced due to a condition stipulated by Pobal during the last funding round; 
this was reflected in a revised reserves policy. The requirement to reduce the reserves as a condition of future funding 
was reinforced by the HSE when an approach for financial support was made. The reserves policy is regularly reviewed 
in light of these considerations and will be reduced in line with Pobal guidelines.  

Objectives and Activities 
Living Life Voluntary Counselling Centre Company Limited by Guarantee has governing documents that set out that its 
overall aim is to provide a voluntary counselling service to the community in Wicklow, Dublin and beyond using 
accredited, qualified, and trainee counsellors under supervision on a voluntary donation basis.  

Living Life Voluntary Counselling Centre Company Limited by Guarantee has a vision of a future where everybody lives 
their lives fully as included members of the community. Our mission is that through a supported team of volunteer 
counsellors, we provide affordable broad-ranging counselling services to the unemployed and disadvantaged in our 
local communities. Our values are:  
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Living Life Voluntary Counselling Centre Company Limited by Guarantee 

DIRECTORS' ANNUAL REPORT 
for the year ended 31 December 2018 

 

People Centred - our services are focused on and driven by the needs of our clients; we strive to be empathetic 
and to offer a friendly and welcoming environment.
Inclusive - we do not discriminate against anyone; we treat everyone equally and value the input of everybody
working for Living Life Counselling.
Respectful - Living Life Counselling is a non-judgemental service where all clients, volunteers and staff are
treated with respect and dignity.
Quality - we offer a professional, honest and transparent service with integrity based on agreed standards.

In the strategic plan, there are three main goals with a number of specific objectives. The goals are as follows: 
To maximise the usage of the current premises without compromising the quality of the service
To ensure a sustainable funding model
To fully understand current market demand and to anticipate future demand

Transparency and public accountability 
The Board believes that Living Life Counselling should be fully accountable to the general public, providing detailed 
information on where its funds come from and what they are spent on. We have provided substantial information in the 
Directors' report and since 2014 report our accounts in accordance with SORP, the international Statement of 
Recommended Practice for charities. We publish our accounts on our website.  

Achievements and Performance in 2018 
In 2018, Living Life Voluntary Counselling Centre Company Limited by Guarantee received 1,058 new client enquiries 
and offered 10,388 counselling sessions to individuals in the local community. Forty-seven new volunteer 
counsellors began to work with the service in 2018 and 34 left. There was an average of 89 volunteer counsellors 
at any given time offering 216 counselling sessions per week in our two centres, Bray and Arklow. 

Financial Performance Against Targets 
The core income from all sources into Living Life Counselling's Income and Expenditure account over 2018 was 
€348,776 against expenditure of €434,380 over the same period, thus leading to an operational deficit of €85,604 in 
2018 as compared with a deficit of €11,669 for 2017.  

Principal Funding Sources 
In 2018, the principal funding sources for Living Life Counselling's core operations were as described in note 4 (page 
15). 

Pension 
Living Life Counselling offers all employees, who have successfully completed their probationary period, an opportunity 
to avail of up to 5% matching contributions that will be paid into an employee’s existing PRSA scheme. A life assurance 
scheme is also in operation and in the event of an employee’s death his/her dependants will receive four times the 
salary in a lump sum. 

Health and Safety 
The directors are satisfied that the Health and Safety statement was reviewed during 2018 and that all staff members 
are aware and understand it and are provided with appropriate training. 

Plans for Future Periods 
The Board of Directors are focused on producing the 2019-2021 Strategic Plan and rolling this out within the charity 
from 2019. A major part of this plan will be securing future core funding for the charity.  

On behalf of the Board 

Director  Director  
Sr. Christina Goodman Jacqueline Horgan 

Date:  11 February 2019
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Living Life Voluntary Counselling Centre Company Limited by Guarantee 

STATEMENT OF DIRECTORS' RESPONSIBILITIES 
for the year ended 31 December 2018 

 

The directors are responsible for preparing the financial statements in accordance with applicable Irish law and 
Generally Accepted Accounting Practice in Ireland including the accounting standards issued by the Financial 
Reporting Council. 

Company law requires the directors to prepare financial statements for each financial year which give a true and fair 
view of the state of affairs of the charity and of the net income or expenditure of the charity for that year. In preparing 
these financial statements the directors are required to: 
- select suitable accounting policies and apply them consistently;
- make judgements and estimates that are reasonable and prudent;
- state whether the Charities SORP (updated 2008) has been followed;
- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the charity

will continue in operation.

The directors confirm that they have complied with the above requirements in preparing the financial statements. 

The directors are responsible for keeping proper accounting records which disclose with reasonable accuracy at any 
time the financial position of the charity and to enable them to ensure that the financial statements are prepared in 
accordance with accounting standards generally accepted in Ireland and with Irish Statute comprising the Companies 
Act 2014, and all Regulations to be construed as one with those Acts. They are also responsible for safeguarding the 
assets of the charity and hence for taking reasonable steps for the prevention and detection of fraud and other 
irregularities. 

The directors are responsible for the maintenance and integrity of the corporate and financial information included on 
the charity's website. Legislation in the Republic of Ireland governing the preparation and dissemination of financial 
statements may differ from legislation in other jurisdictions. 

In so far as the directors are aware: 
- there is no relevant audit information (information needed by the charity's auditor in connection with preparing the

auditor's report) of which the charity's auditor is unaware, and
- the directors have taken all the steps that they ought to have taken to make themselves aware of any relevant audit

information and to establish that the charity's auditor is aware of that information.

Signed on behalf of the Board 

__________________________________ 
Sr Christina Goodman 
Director 

__________________________________ 
Jacqueline Horgan 
Director 

Date: 11 February 2019 
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INDEPENDENT AUDITOR'S REPORT 
to the Directors of Living Life Voluntary Counselling Centre Company Limited by 
Guarantee 

We have audited the financial statements of Living Life Voluntary Counselling Centre Company Limited by Guarantee 
for the year ended 31 December 2018 which comprise the Statement of Financial Activities, the Summary Income and 
Expenditure Account, the Balance Sheet, the Cash Flow Statement, the Accounting Policies and the related notes. 
These financial statements have been prepared under the accounting policies set out therein. 

This report is made solely to the charity's members, as a body, in accordance with Section 391 of the Companies Act 
2014. Our audit work has been undertaken so that we might state to the charity's members those matters we are 
required to state to them in an auditor's report and for no other purpose. To the fullest extent permitted by law, we do 
not accept or assume responsibility to anyone other than the charity and the charity's members as a body, for our audit 
work, for this report, or for the opinions we have formed. 

Respective responsibilities of directors and auditors 
As described in the Statement of Directors' Responsibilities, the charity's directors are responsible for the preparation 
of the financial statements in accordance with applicable law and the accounting standards issued by the Financial 
Reporting Council (Generally Accepted Accounting Practice in Ireland). 

Our responsibility is to audit the financial statements in accordance with relevant legal and regulatory requirements and 
International Standards on Auditing (UK and Ireland). 

We report to you our opinion as to whether the financial statements give a true and fair view, in accordance with 
Generally Accepted Accounting Practice in Ireland, and are properly prepared in accordance with the Companies Act 
2014. We state whether we have obtained all the information and explanations we consider necessary for the purposes 
of our audit and whether the financial statements are in agreement with the books of account. We also report to you 
our opinion as to:- 
- whether the charity has kept proper books of account; and
- whether the Directors' Annual Report is consistent with the financial statements.

We report to the members if, in our opinion, any information specified by law regarding directors' remuneration and 
directors' transactions is not given and, where practicable, include such information in our report. 

We read the Directors' Annual Report and consider the implications for our report if we become aware of any apparent 
misstatement within it. 
 

Scope of the audit of the financial statements 
An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient to give 
reasonable assurance that the financial statements are free from material misstatement, whether caused by fraud or 
error. This includes an assessment of: whether the accounting policies are appropriate to the charity's circumstances 
and have been consistently applied and adequately disclosed; the reasonableness of significant accounting estimates 
made by the directors; and the overall presentation of the financial statements. In addition, we read all the financial and 
non-financial information in the Directors' Annual Report to identify material inconsistencies with the audited financial 
statements. If we become aware of any apparent material misstatements or inconsistencies we consider the 
implications for our report. 

Basis of opinion 
We conducted our audit in accordance with International Standards on Auditing (UK and Ireland) issued by the Auditing 
Practices Board. An audit includes examination, on a test basis, of evidence relevant to the amounts and disclosures 
in the financial statements. It also includes an assessment of the significant estimates and judgements made by the 
directors in the preparation of the financial statements, and of whether the accounting policies are appropriate to the 
charity's circumstances, consistently applied and adequately disclosed. 

We planned and performed our audit so as to obtain all the information and explanations which we considered 
necessary in order to provide us with sufficient evidence to give reasonable assurance that the financial statements 
are free from material misstatement, whether caused by fraud or other irregularity or error. 

In forming our opinion we also evaluated the overall adequacy of the presentation of information in the financial 
statements. 

We have undertaken the audit in accordance with the requirements of the APB Ethical Standards including the APB 
Ethical Standard, Provisions Available for Small Entities, in the circumstances set out in Note 3 to the financial 
statements. 
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INDEPENDENT AUDITOR'S REPORT 
to the Directors of Living Life Voluntary Counselling Centre Company Limited by 
Guarantee 

 

Opinion 
In our opinion the financial statements: 
- give a true and fair view, in accordance with Generally Accepted Accounting Practice in Ireland, of the state of

affairs of the charity as at 31 December 2018 and of its incoming resources and application of resources, including
its income and expenditure, for the year then ended; and

- have been properly prepared in accordance with the requirements of the Companies Act 2014

We have obtained all the information and explanations that we consider necessary for the purposes of our audit. In our 
opinion proper books of account have been kept by the charity. The financial statements are in agreement with the 
books of account. 

In our opinion the information given in the Directors' Annual Report is consistent with the financial statements. 

Matters on which we are required to report by exception 
We have nothing to report in respect of the provisions in the Companies Act 2014 which require us to report to you if, 
in our opinion, the disclosures of directors' remuneration and transactions specified by Sections 305 to 312 of the Act 
are not made. 
 

__________________________________ 
Joann Magee 
for and on behalf of 
COLLIGAN O CEARBHAILL & CO 
Bri Chualann Court 
Adelaide Road 
Bray 
Co. Wicklow 
Ireland 

Date: 11 February 2019 
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Living Life Voluntary Counselling Centre Company Limited by Guarantee 

STATEMENT OF FINANCIAL ACTIVITIES 
for the year ended 31 December 2018 

      

Unrestricted Restricted Total Total 
Funds Funds 
2018 2018 2018 2017 

Notes € € € € 
Incoming Resources 
Generated funds: 
Activities for generating funds 
Donations 135,119 - 135,119 142,399 
Charitable activities: 
Funding - 213,555 213,555 223,829 
Investment activities: 
Deposit interest      102 - 102          208 

  

Total incoming resources 2/4 135,221 213,555 348,776 366,436 
  

 

Resources Expended 
 

Resources Expended on Charitable Activities 
Cost of Charitable Activities 220,825 213,555       434,380 378,105 

    
 

Total Resources Expended 7 220,825 213,555 434,380 378,105 
    

 

Net movement in funds for the year       (85,604) - (85,604) (11,669) 
 

Reconciliation of funds 
Balances brought forward at 1 January 2018      310,010 - 310,010 321,679 

    
Balances carried forward at 31 December 2018      224,406 - 224,406         310,010 

    

Approved by the Board of Directors on 11 February 2019 and signed on its behalf by 

__________________________________ 
Sr Christina Goodman 
Director 

__________________________________ 
Jacqueline Horgan 
Director 
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Living Life Voluntary Counselling Centre Company Limited by Guarantee 
(A company limited by guarantee, not having a share capital) 

      

SUMMARY INCOME AND EXPENDITURE ACCOUNT 
for the year ended 31 December 2018 

Statement of 2018 2017 
Financial Activities € € 

Gross income Unrestricted funds 135,221 
Restricted funds 213,555 

 
  348,776 366,436 

  
Total income  348,776 366,476 
Total expenditure      (434,380)       (378,105) 

  
Net income/(expenditure)       (85,604) (11,669) 

  

The charity has no recognised gains or losses other than the results for the year. The results for the year have been 
calculated on the historical cost basis. 
 

Approved by the Board of Directors on 11 February 2019 and signed on its behalf by 

__________________________________ 
Sr Christina Goodman 
Director 

__________________________________ 
Jacqueline Horgan 
Director 
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Living Life Voluntary Counselling Centre Company Limited by Guarantee 
(A company limited by guarantee, not having a share capital) 

BALANCE SHEET 
as at 31 December 2018 

     

2018 2017 
Notes € € 

Fixed Assets 
Tangible assets 11 6,745 6,624 

  

Current Assets 
Debtors 12 5,904 2,667 
Cash and cash equivalents 221,486 306,053 

  
227,390 308,720 

Creditors: Amounts falling due within one year 13 (9,729)  (5,334) 
  

Net Current Assets 217,661 303,386 
  

Total Assets less Current Liabilities 224,406 310,010 
  

Funds 
General fund (unrestricted) 224,406 310,010 

  
Total funds 16 224,406 310,010 

  

Approved by the Directors on 11 February 2019 and signed on its behalf by 

________________________________ 
Sr Christina Goodman 
Director 

________________________________ 
Jacqueline Horgan 
Director 
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Living Life Voluntary Counselling Centre Company Limited by Guarantee 
Notes to the Financial Statements 
for the year ended 31 December 2018 

 

Cash flows from operating activities 
Net movement in funds (85,704) (11,877) 
Adjustments for: 
Depreciation 11 2,249 1,656 

  
(83,455) (10,221) 

Movements in working capital: 
Movement in debtors (3,238) (2,313) 
Movement in creditors 4,395 (3,081) 

  
Cash generated from operations (82,298) (15,615) 

  
 

Cash flows from investing activities 
Interest received  6 102 208 
Payments to acquire tangible assets 11 (2,371) (529) 

  
Net cash generated from investment activities (2,269) (321) 

  

Net (decrease)/increase in cash and cash equivalents (84,567) (15,936) 
Cash and cash equivalents at 1 January 2018 306,053 321,989 

  
Cash and cash equivalents at 31 December 2018 221,486 306,053 
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Living Life Voluntary Counselling Centre Company Limited by Guarantee 
Notes to the Financial Statements 
for the year ended 31 December 2018 

 

1. ACCOUNTING POLICIES

Basis of preparation
The financial statements have been prepared in accordance with the Statement of Recommended Practice
(Charities SORP in accordance with FRS 102, effective January 2015) and with generally accepted accounting
principles in Ireland and Irish statute comprising the Companies Act 2014. They comply with the financial
reporting standards of the Accounting Standards Board, as promulgated by Chartered Accountants Ireland.
The following accounting policies have been applied consistently in dealing with items which are considered
material in relation to the charitable company's financial statements.

 

Tangible fixed assets and depreciation 
Tangible fixed assets are stated at cost or at valuation, less accumulated depreciation. The charge to 
depreciation is calculated to write off the original cost or valuation of tangible fixed assets, less their estimated 
residual value, over their expected useful lives as follows: 

Fixtures, fittings and equipment - 25% reducing balance
 

Taxation 
Deferred tax is recognised in respect of all timing differences that have originated but not reversed at the 
balance sheet date where transactions or events have occurred at that date that will result in an obligation to 
pay more tax in the future, or a right to pay less tax in the future. Timing differences are temporary differences 
between the company's taxable income and its results as stated in the financial statements. 

Deferred tax is measured on an undiscounted basis at the tax rates that are anticipated to apply in the periods 
in which the timing differences are expected to reverse, based on tax rates and laws that have been enacted 
or substantively enacted by the balance sheet date. 

2. INCOMING RESOURCES

Voluntary income or capital is included in the Statement of Financial Activities when the charity is legally
entitled to it, its financial value can be quantified with reasonable certainty and there is reasonable certainty
of its ultimate receipt. Entitlement to legacies is considered established when the charity has been notified of
a distribution to be made by the executors. Income received in advance of due performance under a contract
is accounted for as deferred income until earned. Grants for activities are recognised as income when the
related conditions for legal entitlement have been met. All other income is accounted for on an accruals basis.

3. PROVISIONS AVAILABLE FOR SMALL ENTITIES

In common with many other charitable companies of our size and nature, we use our auditors to assist with
the preparation of the financial statements.
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Living Life Voluntary Counselling Centre Company Limited by Guarantee 
Notes to the Financial Statements 
for the year ended 31 December 2018 

 

4. TURNOVER
2018 2017 

€ € 
Donations & Funding 348,776 366,436 

Restricted funds 

Pobal 136,682 136,681 
Commission for the Support of Victims of Crime 15,000 15,000 
Drugs Task Force  15,374 23,061 
Family Support Agency 26,400 26,400 
Health Service Executive 17,874 22,687 
3 T’s - - 
Loreto     2,225  - 

213,555 223,829 
Unrestricted funds 

Counselling fees 128,204 132,645 
Deposit interest 102 208 
Miscellaneous Receipts _  6,915 9,754 

 135,221 142,607 

Total funds 348,776 366,436 

5. NET INCOMING RESOURCES 2018 2017 
€ € 

Net Incoming Resources are stated after charging/(crediting):
Depreciation of tangible assets 2,249  1,656 

  

6. INVESTMENT AND OTHER INCOME 2018 2017 
€ € 

Bank interest 102 208 
  

7. ANALYSIS OF RESOURCES EXPENDED
Cost of 

Charitable 
€ 

Restricted costs 
Salaries and wages 213,555 

 

Unrestricted costs: 
Governance costs (note 9) 220,825 

 
Totals 434,380 

 

8. ANALYSIS OF RESOURCES EXPENDED FOR CHARITABLE ACTIVITIES
Cost of 

Charitable 
Total Total 

2018 2018 2017 
€ € € 

Charitable activities: 

Direct and other costs (434,380) (434,380) (378,105) 
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Living Life Voluntary Counselling Centre Company Limited by Guarantee 
Notes to the Financial Statements 
for the year ended 31 December 2018 

 

9. ANALYSIS OF GOVERNANCE COSTS

Governance Basis of 
Apportionment 

2018 
€ 

Salaries & Wages 138,863 39.40% 
General Office 76,547 100% 
Audit Fees 1,539 100% 
Accountancy services 3,876 100% 

 
Total 220,825 

 

10. EMPLOYEES AND REMUNERATION

Number of employees
The average number of persons employed during the year was as follows:

2018 2017 
Number Number 

Counselling 7 6 
Administrative 5 5 

  
12 11 

  

The staff costs comprise: 2018 2017 
€ € 

Wages and salaries 342,972 286,340 
Employers pension costs  9,446    8,092 

     

Total number of employees whose total employee benefits (excluding Number of Number of 
Employer pension costs) for the year; employees Employees 

€10,000 - €60,000 11 10 
€60,000 - €70,000 1 1 
Directors did not receive any remuneration or expenses to attend Board 
meetings during the year. 
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Living Life Voluntary Counselling Centre Company Limited by Guarantee 
Notes to the Financial Statements 
for the year ended 31 December 2018 

 

11. TANGIBLE FIXED ASSETS
Fixtures, Total 

fittings and 
equipment 

€ € 
Cost 
At 1 January 2018 68,122 68,122 
Additions 2,371 2,371 

  
At 31 December 2018 70,493 70,493 

  
Depreciation 
At 1 January 2018 61,499 61,499 
Charge for the year 2,249 2,249 

  
At 31 December 2018 63,748 63,748 

  
Net book value 
At 31 December 2018 6,745 6,745 

  
At 31 December 2017 6,624 6,624 

  

12. DEBTORS 2018 2017 
€ € 

Prepayments and accrued income 5,904 2,667 
  

13. CREDITORS 2018 2017 
Amounts falling due within one year € € 

Taxation and social security costs (Note 14) 7,524 3,916 
Accruals 2,205 1,418 

  
9,729 5,334 

  

14. TAXATION AND SOCIAL SECURITY 2018 2017 
€ € 

Creditors: 
PAYE / PRSI 7,524 3,916 

  

15. ANALYSIS OF NET ASSETS BY FUND
Fixed Current Current Total 

assets assets liabilities 
- charity use

€ € € € 

Unrestricted income/expenditure 6,745         227,390          (9,729)          224,406 
    

 6,745        227,390          (9,729)          224,406 
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Living Life Voluntary Counselling Centre Company Limited by Guarantee 
Notes to the Financial Statements 
for the year ended 31 December 2018 

 

16. ANALYSIS OF MOVEMENTS ON FUNDS
Balance Incoming Resources Balance 

1 January resources expended 31 December 
2018 2018 

€ € € € 
Restricted income - 213,555 (213,555) - 

Unrestricted income 310,010 135,221 (220,825) 224,406 
    

Total funds 310,010 348,776 (434,380) 224,406 
    

17. STATUS

The charity is limited by guarantee not having a share capital.

The liability of the members is limited.

Every member of the company undertakes to contribute to the assets of the company in the event of its being
wound up while they are members or within one year thereafter for the payment of the debts and liabilities of
the company contracted before they ceased to be members and the costs, charges and expenses of winding
up and for the adjustment of the rights of the contributors among themselves such amount as may be required,
not exceeding € 1.

18. POST-BALANCE SHEET EVENTS

There have been no significant events affecting the Charity since the year-end.

19. TAX CLEARANCE

The company is compliant with relevant circulars, including Circular 44/2006 ‘Tax Clearance
Procedures Grants, Subsidies and Similar Type Payments’.

This note is in adherence with the requirements set out in Circular 13/2014 which supercedes Circular
17/2010.

 

 

20. GRANTS RECEIVED

Grant 1
Agency Pobal 
Sponsoring Government Department Department of Social Protection 
Grant Programme Community Services Programme 
Total Grant €136,682 
Expenditure €136,682 
Term Expires 31 December 2019 
Received year end 31 December 2018 
Capital NIL 
Restriction on use Support of staff wages 
Tax clearance Yes 

Grant 2 
Agency Victims of Crime 
Sponsoring Government Department Department of Justice & Equality 
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Living Life Voluntary Counselling Centre Company Limited by Guarantee 
Notes to the Financial Statements 
for the year ended 31 December 2018 

Grant Programme Grant Aid 
Total Grant €15,000 
Expenditure €15,000 
Term 1 January 2018 to 31 December 2018 
Received year end 31 December 2018 
Capital NIL 
Restriction on use Funding the operational cost of the centre 
Tax clearance Yes 

Grant 3 
Agency Drugs Task Force 
Sponsoring Government Department Department of Health 
Grant Programme Grant Aid 
Total Grant €30,748 
Expenditure €30,748 
Term 1 January 2018 to 31 December 2018 
Received year end 31 December 2018 
Capital NIL 
Restriction on use Funding the operational cost of the centre 
Tax clearance Yes 

Grant 4 
Agency Tusla 
Sponsoring Government Department Family Support Agency 
Grant Programme Grant Aid 
Total Grant €26,400 
Expenditure €26,400 
Term 1 January 2018 to 31 December 2018 
Received year end 31 December 2018 
Capital NIL 
Restriction on use Funding the operational cost of the centre 
Tax clearance Yes 

21. APPROVAL OF FINANCIAL STATEMENTS

The financial statements were approved and authorised for issue by the Board of Directors on 11 February 2019.
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Living Life Voluntary Counselling Centre Company Limited by Guarantee 
Notes to the Financial Statements 
for the year ended 31 December 2018 

 

Appendix 1 

OPERATING STATEMENT 
FOR THE YEAR ENDED 31 DECEMBER 2018 

2018 2017 
INCOME € € 

Counselling Fees 128,205 132,645 
Pobal 136,682 136,681 
Commission for the Support of Victims of Crime 15,000 15,000 
Drugs Task Force 30,748 30,748 
Tusla - Child and Family Agency 26,400 26,400 
Health Service Executive - 15,000
Miscellaneous Receipts 11,741 9,962

TOTAL INCOME 348,776 366,436 

EXPENDITURE 

Wages 342,972 286,340 
Employer pension contribution 9,446 8,092 
Supervision 17,437 16,559 
Counsellors Insurance 11,845 11,513 
Other Counsellor Expenses 6,877 6,699 
Audit & Accountancy 5,415 5,415 
Advertising & Promotion 318 1,984 
Rent & Rates 16,140 14,229 
Repairs & Renewals 2,988 1,373 
Electricity & Gas 5,829 5,130 
Telephone 3,626 3,388 
Postage, Stationery & Computer Expenses 
Consultancy fees 

3,341 
3,539 

3,587 
8,000 

General Office Expenses 2,358 4,140 
Depreciation 2,249  1,656 

TOTAL EXPENDITURE 434,380 378,105 

NET SURPLUS/(DEFICIT) (85,604)  (11,669) 
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Living Life Voluntary Counselling Centre Company Limited by Guarantee 
Notes to the Financial Statements 
for the year ended 31 December 2018 

Appendix 2 

FOR THE YEAR ENDED 31 DECEMBER 2018 

POBAL VOC DTF TUSLA OTHER TOTAL TOTAL 
2018 2018 2018 2018 2018 2018 2017 

€ € € € € € € 

INCOME 136,682 15,000 30,748 26,400 139,946 348,776 366,228 

OPERATING SUPPORT COSTS 
Wages (Staff costs) 136,682 15,000 19,210 10,900 161,180 342,972 286,340 
Employers pension contribution - - - - 9,446 9,446 8,092 
Counsellor Insurance - - - 5,000 6,845 11,845 11,513 
Supervision - - 1,440 5,500 10,497 17,437     16,559 
Other Counsellor Expenses - - - 5,000 1,877 6,877     6,699 
Advertising & Promotion - - - - 318 318 1,984 
Rent & Rates - - 4,920 - 11,220 16,140 14,229 
Repairs & Renewals - - - - 2,988 2,988 1,373 
Electricity & Gas - - 1,638 - 4,191 5,829     5,130 
Telephone - - 720 - 2,906 3,626     3,388 
Postage, Stationery & Computer costs - - 1,020 - 2,321 3,341     3,587 
General Office Expenses - - 1,800 - 558 2,358     4,140 
Consultancy - - - - 3,539 3,539  8,000 
Depreciation  - -         - - 2,249 2,249 1,656 

136,682 15,000 30,748 26,400 220,135 428,965 372,690 

GOVERNANCE SUPPORT COSTS 
Audit & Accountancy  - -         - - 5,415 5,415 5,415 

TOTAL COSTS 136,682 15,000 30,748 26,400 225,550 434,380 378,105 

DEFICIT OF INCOME 
OVER EXPENDITURE - - - - (85,604) (85,604) (11,877) 
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Living Life Voluntary Counselling Centre Company Limited by Guarantee 
Notes to the Financial Statements 
for the year ended 31 December 2018 

Appendix 3 

Board Meeting Attendance Schedule for 2018 

Directors Name 12/02/2018 16/04/2018 11/06/2018 27/08/2018 22/10/2018 10/12/2018 

Chris Goodman 1 1 1 1 1 1 

Ann Cannon 1 1 1 3 3 1 

Jean Cox-Kearns 1 3 1 1 3 1 

Jacqui Horgan 1 1 1 1 1 1 

Peter Lawless 1 1 1 1 1 1 

1 denotes attendance in person 
2 denotes attendance by conference call 
3 denotes non attendance 
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Bray Centre
Madeley,
Eglinton Road,
Bray,
Co. Wicklow
T 01-2866729

Arklow Centre
39A Wexford Road,
Arklow,
Co. Wicklow
T 01- 2866729If you would like to support us

please visit our web page:
www.livinglifecounselling.com


